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SUMMARY 
· Around 5+ years of IT Experience with in Robotic Process Automation (RPA) using UiPath. 
· Involved in Robotic Process Automation (RPA) from requirements gathering, solution designing, coding, testing, debugging, documentation, and implementation on tools like UiPath.
· Involved in analyzing the feasibility of existing application to see if it is suitable for automation and in preparing PDD document.
· Expert in Automating Desktop, Web and Citrix, and Mainframes applications.
· Good Understanding of usage of UI Path Orchestrator functionalities like Bots, Processes, Assets, Jobs, Schedulers, Logging, Recovery Methods, and Application Credentials.
· Used Schedulers for triggering the BOTS with default schedule options and customized scheduling options using CRON Expressions.
· Worked on PDF automation using utilities like Read PDF text, Read PDF with OCR (Microsoft and Tesseract) and Anchor base to accurately read and extract data from PDF.
· Implemented Database activities to Connect, Select, Insert, update, and delete the database using Connect, Start Transaction, and Execute Query/Non-Query. 
· Used Data Scraping method for extracting structured data from browser applications or documents into a CSV file or Excel Spreadsheet.
· Worked on Email Automation and Excel Automation. 
· Worked on APIs using HTTP requests, REST web services, and Deserializing JSON/XML format responses.
· Followed Agile/Scrum methodologies for project development.
· A good team player with excellent communication skills.
· Specialized in integrating Large Language Models (LLMs) like OpenAI/GPT with RPA solutions to enhance decision-making and automation efficiency. Adept at working with Python, C#, and VB.NET for custom script development and API integrations. Strong problem-solving abilities, deep understanding of cloud platforms (AWS, Azure, GCP), and expertise in CI/CD pipelines for scalable automation deployments
· 
EDUCATION 
Have been awarded Masters in computer science from University of Bridgeport.

TECHNICAL SKILLS 

	Languages and Scripts
	XML, HTML, CSS, VB.NET, C#.NET, APIs
	

	RPA Tools
	UiPath Studio(2020.10.6,2019.10.2,2019.4.2,2018.1.4,2018.4.5),UiPath Orchestrator 2018.4,2020.10.6
	

	Microsoft Technologies
	Microsoft .NET Framework 3.0/3.5/4.0, ADO.NET
	

	Monitoring Tools
	Splunk Enterprise, Kibana, Elastic Search
	

	IDE/Tools
	MS- Visual Studio 2010/2012, MS - Office, Visio.
	

	Database and Documentation
	MySQL – SQL Server, Oracle DB, MS Access, & Office 365
	

	Operating Systems
	Windows Server 2016, 2012 R2 Datacenter, Linux, Unix
	

	Methodologies
	Agile, Waterfall
	

	Project Management tools
	Jira, Clarity, MS Project, Cipher
	

	AI&LLM Integration: 
	OpenAI (GPT-4), NLP tools, AI/ML data automation
	



WORK EXPERIENCE 
Liveperson, NY
 RPA Developer|| July 2023 – Present 

Responsibilities :
· Responsible for Gathering requirements from the line of business.
· Developed an AI-powered document processing bot using UiPath and OpenAI's GPT models to extract, classify, and summarize information from invoices, contracts, and legal documents.
· Integrated GPT-4 API with UiPath to interpret unstructured text data and convert it into structured formats for downstream processing.
· Improved data extraction accuracy by 30%, reducing manual intervention and processing time
· Built an AI-powered email triaging system that uses GPT to classify incoming emails based on urgency, sentiment, and intent.
· Automated email response generation using LLMs, ensuring context-aware and human-like replies for repetitive queries.
· [bookmark: _GoBack]Developed an LLM-based legal document analyzer that scans compliance policies, contracts, and regulatory documents for potential risks and violations.
· Enabled automated report generation summarizing key risks, clauses, and obligations using GPT-based  summarization.
· Responsible for creating PDD(Process Design Document) and SDD(Solution Design Document).
· Responsible for gathering requirements, Designing Flow diagrams, and Creating Documentation(PDD/SDD) in One Confluence. 
· Stay updated with UiPath’s latest features, AI capabilities, and industry best practices to enhance automation strategies.
· Ensure compliance with security, data privacy, and governance policies when handling sensitive business data.
· Participate in code reviews, performance tuning, and optimization efforts to maintain high-quality automation solutions.
· Responsible for bot Development, Testing, and Moving the bot to live. 
· Provide Hypercare and take care of the production issues in the failure Scenarios.
· Hands-on Experience in developing working with LLMs or NLP tools in automation workflows Webforms using PHP, HTML, and JavaScript.

Stellantis 
RPA Developer 
june2018 – july 2022 

Responsibilities : 
· Provide  Production Support for Automation Anywhere(AA) & Uipath Robots.
· Design, develop, and deploy scalable and efficient UiPath automation workflows to streamline business operations.
· Utilize UiPath Studio, Orchestrator, and AI Fabric to build intelligent automation solutions.
· Implement modular and reusable components for process automation to improve maintainability and scalability.
· Identify and analyze manual, repetitive processes suitable for RPA automation.
· Optimize UiPath automation workflows for performance, scalability, and minimal downtime.
· Implement error handling, exception management, and logging mechanisms to ensure robust automation execution.
· Configure, manage, and monitor UiPath Orchestrator for efficient bot deployment and scheduling.
· Implement bot governance policies, access controls, and security measures for enterprise-wide automation.
· Troubleshoot bot failures, performance issues, and process exceptions to ensure maximum uptime.
· Migrating projects/Bots from AA to Uipath.
· Automated Verizon Legacy Applications web Applications like WFM, ACSS, Ecredit, Ivision, iVAPP and Desktop Applications. 
· Responsible for pushing the codes to production by creating Merge Requests and AYS(At your Service) Requests.
· Responsible for onshore bot development, guiding offshore Team, performing code Reviews, Moving the bot to production, and validating the bot's performance. 
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