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PROFESSIONAL SUMMARY:
· Experienced SAP Consultant with 9+ years of expertise in SAP SuccessFactors, SAP HCM, SAP FICO, and SAP SD.
· Proven track record in leading end-to-end SAP implementations, optimizations, and digital transformation projects.
· Expertise in SAP SuccessFactors modules, including Employee Central (EC), Onboarding (ONB), and Role-Based Permissions (RBP).
· Skilled in configuring and optimizing SAP HCM for Payroll, Time Management, Organizational Management, and HR master data.
· Strong background in SAP FICO, including General Ledger (GL), Accounts Payable (AP), Accounts Receivable (AR), and Asset Accounting (AA).
· Proficient in SAP SD processes, including Order-to-Cash (OTC), Pricing, Billing, and Contract Management.
· Delivered HR digital transformation initiatives by leveraging SAP SuccessFactors and AI-driven automation.
· Integrated SAP SuccessFactors with SAP S/4HANA and SAP HCM, ensuring seamless HR-Finance collaboration.
· Developed custom HR analytics dashboards using SAP Analytics Cloud (SAC) for real-time workforce insights.
· Automated HR workflows and notifications, reducing manual effort and improving operational efficiency.
· Led data migration from legacy systems to SAP SuccessFactors, ensuring data accuracy and compliance.
· Configured and optimized SAP FICO reporting solutions, ensuring accurate financial tracking and compliance.
· Streamlined Accounts Payable (AP) and Accounts Receivable (AR) processes, improving cash flow and financial transparency.
· Designed and implemented workflow automation for invoice approvals, sales orders, and HR processes.
· Provided post-go-live support, troubleshooting, and training to ensure system stability and user adoption.
· Expertise in SAP integration with third-party systems like Vertex, Avalara, Sabrix, and Taxware for tax compliance.
· Delivered custom ABAP developments to enhance HR and financial functionalities and automate processes.
· Conducted user training sessions and workshops, improving adoption and proficiency in SAP systems.
· Ensured HR and financial compliance with global standards like IFRS, US GAAP, and local regulations.
· Strong project leadership skills, managing cross-functional teams and delivering solutions aligned with business goals.
· Experience in IoT and predictive maintenance integration with SAP EAM/PM for real-time equipment monitoring and failure prevention.
· Proficient in SAP SD functionalities, including order management, pricing, billing, and contract management, with a focus on optimizing sales and distribution processes.
· Strong knowledge of SAP Asset Management, including fleet management, equipment structures, and complex BOMs.
· Expertise in SAP testing methodologies, including unit testing, integration testing, regression testing, and UAT, ensuring system stability and performance.
· Proven ability to collaborate with cross-functional teams and external vendors to deliver high-quality SAP solutions aligned with business goals.
· Skilled in SAP financial reporting and compliance, including tax configurations, parallel accounting, and financial closing processes.
· Experience in SAP Credit Management and Treasury solutions, enhancing risk assessment and liquidity forecasting capabilities.
· Strong analytical and problem-solving skills, with a track record of delivering innovative solutions to complex business challenges.
· Excellent communication and stakeholder management skills, with the ability to bridge the gap between business and IT teams for successful project delivery.

TECHNICAL SKILLS:

	Skill Category
	Technical Skills

	SAP SuccessFactors Modules
	Employee Central (EC), Onboarding (ONB), Workforce Analytics, SAP Analytics Cloud (SAC), Role-Based Permissions (RBP), HRIS Integration

	SAP HCM
	Payroll, Benefits Management, Time Management, Organizational Management, Personnel Administration, HR Master Data

	HR Processes
	HR Digital Transformation, Employee Onboarding, Workflow Automation, HR Compliance, HR Reporting, Workforce Analytics, HR Self-Service Portals

	Integration
	SAP SuccessFactors Integration with SAP S/4HANA, SAP HCM, Third-Party Systems, IDOCs, BAPI Interfaces

	Reporting & Analytics
	SAP Analytics Cloud (SAC), SuccessFactors Reporting, Custom HR Dashboards, Workforce Insights, HR Performance Analysis

	Data Management
	HR Data Migration, Data Validation, Master Data Management, Data Archiving, Data Integrity

	Automation
	AI-Driven HR Automation, Workflow Automation, Notifications, HR Process Optimization

	Compliance & Standards
	HR Compliance, Audit Readiness, Regulatory Alignment, Role-Based Permissions (RBP), Data Security



PROFESSIONAL EXPERIENCE:
PepsiCo, Purchase, New York (Feb 2023 - Present)
Sr SAP SuccessFactors Consultant
· Led SAP SuccessFactors (SF) implementation and optimization projects, conducting customer workshops to define system configurations and business requirements.
· Provided deep expertise in SAP SuccessFactors Employee Central, ensuring seamless HR process automation and system integration.
· Successfully led HR digital transformation initiatives, leveraging SAP SuccessFactors and AI-driven automation.
· Configured SAP SuccessFactors Onboarding (ONB) Management, improving the efficiency of new hire processes.
· Made strategic recommendations for SAP SuccessFactors ONB to enhance user adoption and business efficiency.
· Analyzed Opt-Ins and implemented SuccessFactors updates, ensuring full utilization of new functionalities.
· Designed and implemented workflow automation in Employee Central, reducing manual effort and improving HR efficiency.
· Assisted in the integration of SAP SuccessFactors with SAP S/4HANA, ensuring a smooth HR-Finance collaboration.
· Configured and optimized SuccessFactors Employee Central with custom fields, workflows, and notifications.
· Developed custom reports and analytics dashboards for HR, utilizing SAP Analytics Cloud and SuccessFactors Reporting.
· Provided post-go-live support and troubleshooting, ensuring system stability and continuous improvements.
· Conducted user training sessions for HR teams to improve adoption and proficiency in SAP SuccessFactors modules.
· Partnered with business stakeholders and IT teams to ensure HRIS alignment with organizational objectives.
· Led the migration of HR data from legacy systems to SuccessFactors, ensuring data accuracy and compliance.
· Designed and optimized role-based permissions (RBP), improving security and accessibility of employee data.
· Assisted in compliance and regulatory alignment, ensuring HR data and processes meet legal and corporate requirements.
· Provided thought leadership in SAP SuccessFactors best practices, making recommendations for process improvements.
· Demonstrated strategic problem-solving by identifying gaps and proposing innovative SuccessFactors HR solutions.
Environment: SAP SuccessFactors (Employee Central, Onboarding), HRIS, SAP S/4HANA, SAP Analytics Cloud, AI-based HR Automation

Highmark Healthcare, Pittsburgh, Pennsylvania (Sep 2021- Dec 2023)
Sr. SAP Consultant
Sr SAP HCM & SuccessFactors Consultant
· Led SAP SuccessFactors implementation and optimization efforts for HR operations and digital transformation.
· Provided expertise in Employee Central and Onboarding, ensuring smooth HR transitions and talent acquisition.
· Conducted cross-functional HR workshops, gathering business requirements and configuring SuccessFactors solutions.
· Developed custom HR analytics dashboards using SAP Analytics Cloud, providing real-time workforce insights.
· Integrated SAP SuccessFactors with SAP HCM, enabling seamless payroll and benefits management.
· Designed and executed HR reporting solutions, leveraging SuccessFactors Workforce Analytics and SAP BI.
· Configured SAP Employee Central workflows, automating approvals and notifications for HR processes.
· Partnered with HR leaders to standardize HR policies and processes within SuccessFactors.
· Assisted in the data migration and validation process for SAP SuccessFactors implementation.
· Created custom role-based permissions (RBP), ensuring secure access to employee data.
· Provided end-user training and workshops to HR teams, improving adoption and efficiency in SuccessFactors usage.
· Supported HR compliance and audit readiness, ensuring adherence to industry standards.
· Developed and implemented self-service HR portals, improving employee engagement and HR service delivery.
· Led troubleshooting and post-go-live support, addressing technical and functional challenges.
· Provided strategic recommendations for HR process improvements and digital transformation.
· Conducted HR performance analysis, making data-driven decisions to optimize workforce management.
Environment: SAP SuccessFactors (Employee Central, Onboarding), SAP HCM, SAP Analytics Cloud, HR Compliance Tools

PayPal, Austin, Texas (Feb 2020-Sep 2021)
SAP HCM & ABAP Consultant
· Provided SAP HCM functional and technical consulting, supporting HR and payroll operations.
· Designed and developed custom HR reports, interfaces, and automation tools within SAP HCM.
· Configured and optimized SAP SuccessFactors Employee Central, improving workforce management.
· Developed custom HR workflows and notifications, automating repetitive manual tasks.
· Assisted in the integration of SAP HCM with SuccessFactors, ensuring seamless HRIS functionality.
· Automated HR data processing workflows, improving efficiency and data integrity.
· Built custom HR dashboards using SAP Analytics Cloud, providing executives with real-time workforce insights.
· Configured IDOCs and BAPI interfaces, streamlining data exchange between SAP HCM and other systems.
· Supported the migration of HR data from legacy systems to SuccessFactors Employee Central.
· Developed custom enhancements in ABAP to support HR functions and process automation.
· Provided end-user training and documentation for HR and IT teams.
· Assisted in the optimization of SAP Payroll functionalities and reporting.
· Led troubleshooting and issue resolution for HR master data inconsistencies.
· Worked closely with HR leadership and IT teams, making recommendations for system improvements.
· Supported SAP SuccessFactors upgrades and patch deployments, ensuring minimal disruption to HR operations.
Environment: SAP HCM, SAP SuccessFactors, ABAP, SAP Analytics Cloud, IDOCs, BAPI, SQL, HR Analytics

Shoppers Stop, Mumbai, India (Jan 2017-Nov 2019)
SAP Consultant
· Configured and optimized route determination and transportation planning, ensuring accurate delivery scheduling, freight cost calculation, and carrier integration.
· Managed batch management and serial number tracking within SAP SD to ensure traceability of goods from production to customer delivery.
· Configured and maintained cross-selling, up-selling, and promotional pricing strategies, enhancing sales growth and customer engagement.
· Developed and automated workflow approvals for sales orders, quotations, and contracts, ensuring compliance with business rules and authorization levels.
· Managed interfacing with external tax calculation engines such as Vertex and Avalara, ensuring compliance with local and international tax regulations.
· Led SAP SD system testing and UAT (User Acceptance Testing), identifying defects, documenting resolutions, and ensuring system stability before go-live.
· Configured and implemented SAP CRM integration with SAP SD, enabling seamless lead-to-order processing, customer interaction tracking, and service request management.
· Designed and optimized SAP SD data archiving strategies, ensuring efficient database performance by removing obsolete sales documents and transaction logs.
· Implemented customer credit memo and debit memo processing, ensuring seamless adjustments for pricing errors, overcharges, and promotional discounts.
Environment: Route Determination, Transportation Planning, SAP SD, Batch Management, Serial Number Tracking, Promotional Pricing, Workflow Automation, Sales Orders, External Tax Calculation, Vertex, Avalara, UAT, SAP CRM Integration, Lead-to-Order Processing, Customer Credit Memo, Debit Memo Processing.

Aurobindo pharma LTD, Hyderabad, India (Aug 2016-May 2017)                                                                          
SAP Consultant 
Responsibilities:
· Customized SAP SD modules, including Order Management, Pricing and Billing, to align with business requirements and industry best practices.
· Conducted business requirement gathering sessions with key stakeholders to understand sales and distribution needs and translated them into functional specifications.
· Implemented Order-to-Cash automation solutions using SAP Workflow, BRF+ (Business Rule Framework) and Output Management to enhance process efficiency.
· Defined SAP SD contract management processes, including quantity contracts, value contracts, and scheduling agreements.
· Developed pricing procedures, condition records, access sequences and discount structures to support complex pricing scenarios for global sales operations.
· Implemented credit memo and debit memo processes ensuring accurate financial adjustments for sales transactions.
· Assisted in SAP SD support and incident resolution, ensuring minimal business disruption and continuous process improvement.
· Designed billing plans, milestone billing, and periodic billing for service contracts and project-based sales.
· Optimized rebate management processes, including accruals, settlements, and retroactive rebate processing.
· Designed and implemented SAP SD functionalities for intercompany sales, stock transfers, consignment sales and third party order processing.
Environment: SAP SD, Order Management, Pricing, Billing, SAP Workflow, BRF+, Output Management, Contract Management, Access Sequences, Discount Structures, Credit Memo, Debit Memo, Rebate Management, Retroactive Rebate Processing, Intercompany Sales, Stock Transfers, Consignment Sales, Third-Party Order Processing.

EDUCATION: Bachelor’s in computer science from Acharya Nagarjuna University - 2016
