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Professional Summary:
· 15 years ofproficiency inSAPSD &S4Hanasales,SAPCS,Order tocash(OTC)andSAPALE/EDIwithproject
managementskills.
· Hands on experience in 3 implementations, Support, rollout and ECC implementation projects which includes Green/Brown field implementation.
· ProficientinexecutingimplementationsutilizingboththeASAPmethodologyandActivatemethodology.
· Possessing an extensive understanding of core SD processes such as OTC process (order-to-cash) credit management, sales processes, and diverse configurations encompassing document types, item categories, schedule lines, delivery types, and billing types.
· WorkedonRevenueAccountingandReports(RAR)andConvergentInvoicing(CI),SupportedinUATMMand Fico configuration to business users
· EngagedinmasterdatamassupdatesincludingBusinessPartnersandMaterialMasterData.
· ExtensiveexperienceinworkingwithIDOCs,ALE/EDIframeworks,andhavesuccessfullyundertakenprojects involving IDOC extensions and custom IDOC creations.
· Proficiently configured pricing procedures employing the condition technique, encompassing elements such as condition tables, access sequences, condition types, condition records, and pricing procedure determination
· Successfully configured various business processes including Third-Party Sales, Individual Purchase Orders, StockTransferOrders(STO),ConsignmentSales,andIntercompanySalesscenariosandReturnsmanagement.
· Worked on Smart forms, Adobe forms and Script forms and batch jobs, experienced in the data migration cockpit tools BDC and LSMW.
· ProficientindebuggingskillsandabletofindtheRCAfortheissues.
· ProjectManagement:Developdetailedprojectplans,includingtimelines,resourceallocation,budgets,and risk management strategies
· Communicateupdatesonmajormilestonesandkeepallstakeholdersinformedofprogress and issues. Coordinatedresourcerecruitmentfortheentireprojectforalltechnicaltechnologiesforbetterresults
· Assistinconductingstakeholdermeetings,gatheringprojectmeetingsandfacilitatingeffective communication.
· Reviewchangecontrolrequestsandassessimpacttoprojecttimelines.Supportthenecessaryproject management activities for changes
· Generate,review,andupdateproject-relatedpolicies,procedures,templates,andforms.

Educationalprofile:
· MasterofBusinessAdministration(HR&Marketing)BangaloreUniversityBangalore,2004.

ProfessionalExperience:
Wipro Ltd
Client: Solenis
Implementation&HypercareSupport SAP-SD Functional consultant
Jan24toJan 25.

ClientOverview:
Solenisisaleadingglobalproducerofspecialtychemicalsfocusedondeliveringsustainablesolutionsforwater- intensive industries, including consumer, industrial, institutional, food and beverage, and pool and spa water markets. Headquartered in Wilmington, Delaware, in the United States, the company operates 71 manufacturing facilities located around the globe in 130 countries.
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ProjectResponsibilities
· Gatheredthebusinessrequirementfromtheusersanddevelopedthesystems.
· S/4HanaBrownfieldimplementation
· PreparedtheGAPSanalysisdocumentsandFSdocuments.
· CollaboratingwithotherconsultantstodesigntheSAPSDsystemarchitecture,outliningfunctionalities, data flow, and integrations with other modules
· ConfiguredOrdertocash(O2C)scenariosandspecialbusinessscenarioslikeThirdpartyand Consignment sales. Pricing requirements, user exists and pricing routines.
· WorkedwithotherIntegrationmoduleslikePP,MMandFICO,TMintegrationwithoutboundand inboundprocesses.
· ConfiguredtheMasterdataFreightunit,Freightunitbuildingrule,planningprofile,andFreightorder and settlement management.
· WorkedonIDOCFailureprojectwith3PLthirdpartysystemandstreamlineit.

Project-5
Client	:XeroxLtd
Project	:Support
Role	:SAPSDFunctionalConsultant
Period	:Mar23toJan24

ClientOverview:
XeroxisanAmericancorporationthatsellsprintanddigitaldocumentproductsandservicesinmorethan160 countries. Xerox is headquartered in Norwalk, Connecticutthough it is incorporated in New
YorkwithitslargestgroupofemployeesbasedaroundRochester,

ProjectResponsibilities
· InvolvedinproductionsupportwithstrictadherencetoresponseandresolutiontimeframesasperSLA agreements.
· Resolvedissuesraisedbytheendusersafter analyzinganddiscussingtheissuewiththemandupon approval from them.
· ReportTicketstatusweeklytoServiceDeliveryManager.
· Ifanyticketsleadtochange,necessarychangemanagementprocessisappliedtomake corrections to the system.
· Developednewadobeformsandsmartformsasperclientrequirement.
· Designednewhandlingunitlayoutsandbarcodes.
· ProvidingtheticketrelatedreportsandticketingtoolstatisticalreportstoLeads.
· PerformedLeadrolefortheMisctowerandachievingdailyticketclosuretargets.
· HavethedebuggingskillsandworkindividuallytofindtheRCA.
· Providingsuggestionstotheteaminreducingbacklogs.
Yash technology 
Client:Schlumberger–X5
SAPSDFunctionalConsultant May 22 to Feb 23

ClientOverview:
Schlumberger Limited engages in the provision of technology for the energy industry worldwide. The company operatesthroughfourdivisions:Digital&Integration,ReservoirPerformance,WellConstruction,andProduction Systems.Thecompanyprovidesfielddevelopmentandhydrocarbonproduction,carbonmanagement,and

integrationofadjacentenergysystems;reservoirinterpretationanddataprocessingservicesforexplorationdata; and well construction and production improvement services and products.
ProjectResponsibilities
· Definingandassigningthecompanycode,plant,salesorganization,Distributionchannel,Divisionand Set up sales area.
· DefinedPricingprocedureandworkedonpricingrequirementsandAvailabilitycheck.
· Configuredcredit managementandThird-partyprocess.
· Createdtestcasedocumentsandusermanualdocuments.
· ProficientinthePRICEFWdevelopment.
· ExtensiveexperienceinworkingwithIDOCs,ALE/EDIframeworks,andhavesuccessfullyundertaken projects involving IDOC extensions and custom IDOC creations.
· Involvedinthecutoveractivities.
Schlumberger – X2 Implementation andSupport SAP-SDFunctionalConsultant July 20 to Apr 22

ProjectResponsibilities
· WorkedonBrownfieldimplementation
· UnderstandingandMappingclientbusinessprocessintoSAP.
· Configuredofvarioussalesdocuments,Itemcategories,Schedulelines,DeliverydocumentsandBilling documents.
· ConfiguredThirdpartyprocess,STOprocessandIPOprocess.
· ConfiguredRevenueaccountdeterminationandCreditcheck.
· WorkedonPricinganddefinedpricingdependenciesthroughconditionrecords,conditiontables.
· Pricing procedurewithstandard/nonstandardfieldsandrequirements.
· Configuredoutputdetermination.
· InvolvedinproductionsupportwithstrictadherencetoresponseandresolutiontimeframesasperSLA agreements.
· Resolvedissuesraisedbytheendusersafteranalyzinganddiscussingtheissuewiththemandupon approval from them.
· Reviewincomingmailinregularintervals.
· ReportTicketstatusweeklytoServiceDeliveryManager.
· Ifanyticketsleadtochange,necessarychangemanagementprocessisappliedtomake corrections to the system.
· Developednewadobeformsandsmartformsasperclientrequirement.

I-ParkInfotechnologies Yashoda Health Care Support
SAP-SDFunctionalConsultant Sep 18 to Jun 20

ProjectResponsibilities
· InvolvedinproductionsupportwithstrictadherencetoresponseandresolutiontimeframesasperSLA agreements.
· WorkedonGreenFiledImplementation.

· AnalysisandResolutionofissuespertainingtothemoduleandco-ordinationwithothermoduleconsultants and development team for timely solution
· MaintainedtheDatabaseofsupportactivitiesforreportingandbilling.
· DirectCoordinationwithClientmembersinsomespecialcasesdependingonthecriticalityoftheissues.
· Workedonspecialrequirementsinnewpricingrequirements,Documenttypeanditemcategorycontrols.

Organization	:UniversalTelecommunicationltd
Designation	:Consultant
Project	:ImplementationandSupport
Period	:Aug13toJul16

ProjectResponsibilities:
· UnderstandingandMappingclientbusinessprocessintoSAP.
· Configuredofvarioussalesdocuments,Itemcategories,Schedulelines,DeliverydocumentsandBilling documents.
· ConfiguredRevenueaccountdeterminationandCreditcheck.
· WorkedonPricinganddefinedpricingdependenciesthroughconditionrecords,conditiontables.
· Configuredoutputdetermination.
· WorkedonAvailabilitycheckandTransferofRequirements.
· DesignedtheFunctionalspecificationDocuments.
· Conductedvarioustestcyclesinthepre-productionenvironmentbeforeGoLiveandexecutedrequired corrections.
· DefineshippingpointandmaintainingTransportationplanningpoint.
· Supportingtheproductionunitforissuesanddesignandmappingofadditionalrequirementssubsequentto Go-Live.
DomainExperience:
Organization	:CaféCoffeeDay
Designation	:Asst.Manager
Period	:Jan07 toJul13

RolesandResponsibilities:
· OperateSAPSDmodulesinsalesanddistributionprocesses.
· Createandmanagesalesorders,deliveries,andinvoicesinSAP.
· MonitorandresolveissuesrelatedtoSAPSDtransactions.
· CollaboratewithITandotherdepartmentstoensureseamlessprocessflow.
· Runregularreportsandanalysestoidentifyandrectifydiscrepancies.
· ProvideusersupportandtrainingonSAPSDfunctionalities.
· Maintainaccuraterecordsanddocumentationofprocessesandissues.
