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Professional Summary:
· SAP Lead Consultant with 16 years of extensive expertise in SAP Sales and Distribution (SD) and S/4HANA Sales, 9 end-to-end implementations, global transformations, AMS support, data migrations, and global mergers, rollouts, and template management.
· Adept at driving complex SAP projects from conception through to successful completion, leveraging strong technical acumen and deep industry knowledge.
· Ability to design, configure, and optimize SAP SD solutions to meet intricate business requirements across diverse industry sectors including Oil and Gas, Utilities, Automotive, Telecom, Pharma, and Discrete Manufacturing.
· Full life cycle Implementation experiences in OTC and one in LE and transportation Modules using an RF Environment.
· Engaged in SAP Implementation, Customization, Configuration, Testing, User Training, Support, Business Consulting, mapping business processes into SAP, and working for business process improvements in areas of Sales Order & Delivery management.
· Hands-on experience in RF Devices and Barcode technology (SAP Console, ITS).
· Have worked in the Entire OTC Project life cycle including Scoping and Planning, Process Design, Blueprint, Configuration, Testing, Deployment, Post Go-Live Support, and in continuous improvement phase implementations.
· Have done risk analysis, and cross dependencies at every project phase and provided steps to mitigate the risks. Experienced in cross-functional integration with other SAP modules including SD, MM, and FI.
· Experience in analyzing OTC issues in Complex Business processes, preparing Functional specs, User Manuals, Reports & Troubleshooting P1, and SAP OSS Tickets for users to monitor the WRICEF Objects and support ABAP in impacted business processes.
· Familiar with data migration tools, Ticket logging tools, documentation, and training tools.
· SAP S4HANA carved out a project for Daimler, Artifacts, KDS, BPML, Gap file, Fiori Apps
· EDI connections with business partners include 3PL and Geodis. WMS, OEM vendors.
· Understanding of Variant BOM, Batch Management, and MRP Procedures.
· Extensively Worked on Custom EDIs to send data to External systems and trading partners.
· Experienced in identifying Test scenarios and converting them into Test cases.
· Having at most patience to test all documented test cases which includes Unit Testing, Integration testing, and
regression testing.
· Rich experience in providing training to Master Data Stewards and end users in front of big forums.

Technical Summary:

· SAP Sales Order Management, configuring sales documents, item categories, schedule line categories, delivery types, and billing types, maintaining copy control between various sales documents, Pricing, Defining and customizing pricing procedures, condition types, and access sequences, Managing pricing reports, discounts, surcharges, and rebates.
· Billing and Invoicing, setting up billing processes, billing plans, milestone billing, and periodic billing, configuring invoice lists and integrating with FI for automatic posting of billing documents Management, configuring credit control areas, defining credit risk categories, setting up credit limit checks, integrating with FI, handling credit blocks and releases.

· Shipping and Transportation, defining shipping points, routes, transportation planning, shipment scheduling, managing delivery processing integrating with WM for picking, packing, and goods issue processes.
· Availability Check and ATP, configuring availability checks, defining checking rules, and control, Setting up ATP (Available-to-Promise) checks for efficient order fulfillment.
· Intercompany Sales, setting up intercompany billing, configuring intercompany pricing, Managing intercompany sales processes automating intercompany transactions, and reporting
· Third-party Sales, configuring third-party order processing, integrating with MM for third-party procurement. Setting up drop shipment scenarios, handling vendor invoices and payments
· Consignment Processing, managing consignment fill-up, issue, pick-up, and returns processes
· Configuring consignment pricing, and setting up consignment inventory management,
· Return and Refund Processing, configuring return order types, credit memo requests, and return delivery processing.
· Integrating with QM for quality inspections and handling customer complaints, Variant Configuration, setting up configurable materials, and defining characteristics, dependencies, and variant conditions.
· Output determination, configuring output types, condition records, access sequences, setting up output mediums like print, email, and EDI for sales documents, deliveries, and billing documents, revenue recognition processes, and rules.
· Integrating with FI for accurate financial reporting and compliance with accounting standards. Integration with MM (Materials Management) for procurement processes, Integration with PP (Production Planning) for production orders, Integration with FI/CO (Financial Accounting/Controlling) for invoicing,
· Master Data Management, Managing customer and material master, condition master data.
· Ensuring data consistency and accuracy across the SAP landscape
· Project Management, scoping and planning, process design, blueprint, configuration, testing, deployment, post- go-live support, and continuous improvement phase implementations
· HANA Migration, Experience in migrating to SAP HANA, optimizing performance. Leveraging HANA's capabilities for real-time analytics and reporting, Reporting and Analytics, developing custom reports, using standard SAP reports, setting up SAP Fiori apps for SD, leveraging S/4HANA embedded analytics for business insights
· User Training and Support, conducting user training sessions, creating training materials.
· Business as usual (BaU), Enhancement, Automation, post-go-live support troubleshooting user issues effectively

Technical Skills:

	Category
	Details

	Operating System
	Linux, Unix, 2003 server

	SAP
	SAP SD, CS, MM S/4HANA, Hybris Billing BRIM. ABAP, CRM

	Methodology/Approach
	ASAP, Activate, Waterfall, Agile, Hybrid

	Integration Applications
	CPI, Dell Boomi, EDI,

	Tools
	Testing Tool HPQC, HP-ALM, Remedy, Service Now, Jira,
Confluence, SharePoint, Solution Manager

	Environments
	Citrix, VMware, Web Portal

	Database
	HANA, Oracle, SQL Server 2005, 2008




Professional Experience:
Solenis Wilmington DE	Sep2022 till Date
Lead SAP SD Consultant.
· Collaborate with Business SMEs, IT, and BRM to understand business requirements and transform them into SAP systems as business processes.

· Delivered most of the stories at the “Right first time” in collaboration with Business Analysts, and cross- functional and technical teams.
· Customized the flexibility workflow for sales orders and contracts based on Org structure.
· Implemented Selection, Approvals, Rework, Reminder, and Escalation functionality for special sales.
· Extended “Order Processing” App as per business requirement.
· Worked closely with EDI, SFDC Interfaces, Vendor Catalog Management
· Led the implementation of SAP modules, including Order Management, Contracts, and Delivery and Logistics Management, resulting in a reduction in Sales cycle time and cost savings.
· Designed and developed the Punchout application for Indirect Channel Partner Sales.
· Developed functional specifications for RICEFW objects in coordination with the technical team.
· Worked closely with Business users during the UAT phase.
· As a Sap Key User, I worked with the Training team to prepare training material for end users.
· Built test scenarios, and test cases for all the interfaces.
· Provided post-go-live support and resolved issues identified immediately
· Train and support end-users on end-to-end SAP OTC and CRM-linked functionalities, ensuring effective adoption and utilization of the system.
· Post live Hyper care support on OTC and CRM tickets across the BaU.
· Worked with SAP on OSS business critical tickets and P1, P2 Tickets.

Mayo Clinic’s, FL Jacksonville	Dec 2020 – Sep 2022
Lead SAP SD, MDM/MM Consultant.

· Prepare the Requirement traceability matrix and provide the Fit-Gap analysis.
· Analyze OTC/P2P linked business requirements, configure & customize the system, specify new developments & enhancements.
· Configuration of Master Data which includes Condition Master, Business Partner, Info Records, BOMS, Routings, and customizing the same as per the client's requirement.
· Providing solutions to Purchasing, Inventory management, Logistics Invoice verification (LIV), Batch and Serial number profiles.
· Provide solutions to SCM, including Sales, Purchasing, Inbound, Outbound, Picking, Packing, Shipment, Receiving, Put away, and Transportation processes.
· Extensively worked on creating Schedule lines from MRP, scheduling agreement releases and releasing output to vendors via Email and EDI.
· AS a SAP Key User responsible for process design and configuring SAP system as per business requirements.
· Analyzed procurement data to identify trends and opportunities for process improvements, leading to the development of new procurement policies and procedures.
· Managed supplier onboarding and performance evaluation processes, ensuring high-quality supplier partnerships and compliance with corporate standards.
· As a SAP Key User facilitated user training sessions and created documentation to support ongoing SAP Ariba usage and best practices.
· Coordinated with IT and business teams to resolve system issues and enhance SAP Ariba functionalities

Applied Materials, CA USA	July 2019 – Nov 2020
SAP MM Support Analyst.

· Responsible for P2P process design and configuring SAP system as per business requirements.
· Developed functional specifications for RICEFW objects in coordination with the technical team.
· Designed and maintained SOP for all Business processes.
· Streamlined Inter and Intra STO processes.
· Coordinated with 3PL for smooth delivery processes.

· Solved the issues related to Batch Management.
· Vendors. Involved in complex Master data management MDG go live for master data such as Material Master Descriptions. Material plant extensions and Vendor uploads.
Next Era Energy FL USA	Sep 2017 – June 2019
SAP S4HANA SD Consultant
· Conduct workshops and interviews to gather functional requirements and translate them into SAP S/4HANA SD solutions, Artifacts FS, TS, BPML, KDS, Gap File. Demo, Power user, and IT SME Train the trainer approach.
· As per the scope, Solution Design and Blueprinting based on gathered requirements.
· Customize solutions to meet business needs, including user exits, enhancements, and custom reports.
Danfoss, Denmark	July 2015 – Aug 2017
SAP SD MM Consultant
· I have a very good understanding on agile processes such as Epics, User Stories, prioritized product Backlog, Scrum Meetings, Standup calls, Refinement sessions, and retrospect meetings.
· Configuring Sales and Inventory documents like Order Management, goods receipt, goods issue, stock transfer, and transfer postings.
· Extensively worked to load cutover data from Legacy system to SAP system, Master data includes Material master, Vendor master, Info record and generated Source list from SAP. Transactional data includes Open Purchase Orders, Scheduling agreements and took responsibility to load open Inventory.
· Worked on the integration of the Demand data between ECC and APO.
· Migrated developed and tested models across different clients as per requirement using ALE technique.
· Closely worked with Business SMEs to develop Ready Reckoner, SOPs and Training Manuals for Logistics, Inventory and Purchasing business operations.
· Extensively worked to load cutover data from Legacy system to SAP system, Master data includes Material master, Vendor master, Info record and generated Source list from SAP. Transactional data includes Open Purchase Orders, Scheduling agreements and took responsibility to load open Inventory.
· End user training and documentation of user manual, and training materials.
· Provide Go Live and Post Go Live Support.
Du Telecom UAE	June 2008 – June 2015
SAP SD, CRM, and Hybris Billing Consultant
· Order Management: Manage and configure order-to-cash processes, including order capture, fulfillment, and invoicing. Fiori Apps, Web UI roles, profiles etc.
· Led the implementation of SAP Hybris Billing (SAP Convergent Charging CC and Convergent Invoicing CI) to streamline billing processes for complex pricing models and subscription posting to Fi and PS.
· Configuring service processes such as service requests, orders, and contracts.
· Configure billing plans, pricing procedures, and billing cycles to meet diverse business requirements.
· Setting up master data including business partners, contracts, products, and rate plans.
· Configuring charging and invoicing components to handle various billing scenarios, including recurring billing, usage-based billing, and one-time charges
· Maintain and manage customer contracts, ensuring proper billing and revenue recognition according to contract terms.
EDUCATION:

Master’s in Business Administration Bachelor of Computer Science.
