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[bookmark: PROFESSIONAL SUMMARY ]PROFESSIONAL SUMMARY
· [bookmark: ●​Experienced SAP BASIS Administrator fo]Experienced SAP BASIS Administrator for over 6 years with expertise in system administration, database management, and performance optimization.
· [bookmark: ●​Proficient in SAP environment manageme]Proficient in SAP environment management, including user administration, role assignments, transport management, and system upgrades.
· [bookmark: ●​Strong troubleshooting skills, resolvi]Strong troubleshooting skills, resolving security issues, system performance bottlenecks, and integration challenges.
· [bookmark: ●​Expert in ITSM change management, ensu]Expert in ITSM change management, ensuring compliance, risk mitigation, and seamless system changes.
· [bookmark: ●​Hands-on experience in project coordin]Hands-on experience in project coordination, collaborating with cross-functional teams to enhance system efficiency and reduce downtime.
· [bookmark: ●​Skilled in database management, includ]Skilled in database management, including SAP HANA, Oracle, and SQL, ensuring data integrity, backup, and recovery strategies.
· [bookmark: ●​Certified in SAP BASIS, Lean Six Sigma]Certified in SAP BASIS, Lean Six Sigma Green Belt, and Microsoft Dynamics 365, with a strong foundation in process improvement and enterprise solutions.
· [bookmark: ●​Excellent stakeholder communication an]Excellent stakeholder communication and problem-solving abilities, driving continuous system enhancements and business process improvements.

[bookmark: WORK EXPERIENCE ]WORK EXPERIENCE
[bookmark: SAP BASIS Administrator​     May 2023 - ]SAP BASIS Administrator	May 2023 - Present
MeridianSoft	Lewis Center, OH
· Administered user access and role/profile assignments, ensuring proper authorization management across all SAP applications.
· Designed, modified, and troubleshot user roles and profiles, resolving security issues and supporting integration testing.
· Managed SAP Correction and Transport System (CTS) to maintain the integrity of the SAP environment and ensure smooth configuration and development of object promotions.
· Monitored SAP background jobs and optimized workload distribution for efficient system performance.
· Handled SAP OSS and Service Marketplace activities, including searching and applying SAP notes, creating OSS messages, maintaining system data, and managing software downloads, licensing, and developer registrations.
· Performed preventive maintenance such as support pack/plug-in implementations, kernel upgrades, OSS note applications, and Java support pack updates using JSPM.
· Conducted SAPGUI/SAPLGPAD troubleshooting, maintenance, and installations.
· Developed and maintained system documentation, procedures, and standards to ensure compliance and best practices.
· Administered SAP databases, including space management, backup and restore strategies, performance tuning, and security management.
· Executed SAP installations, post-installation tasks, system refreshes, and post-refresh activities as required.
· Managed SAP system performance through parameter modifications, memory management, buffering, and troubleshooting.
· Conducted SAP licensing management, user classification, and system measurement reporting for SAP Global Audit compliance.
· Conducted SAP licensing management, user classification, and system measurement reporting for SAP Global Audit compliance.
· Assisted in SAP user administration, including role assignments, password resets, and security troubleshooting.
· Supported SAP Basis team in monitoring system performance, background jobs, and transport requests.
· Participated in SAP installation, system refresh, and client administration tasks.
· Researched and applied SAP Notes for performance enhancements and issue resolution.
· Assisted in database backup, restore procedures, and system documentation updates.
· Provided technical support for SAP GUI installations, upgrades, and connectivity troubleshooting.

[bookmark: SAP BASIS Administrator - Application De]SAP BASIS Administrator - Application Development Analyst	Jun 2019- Aug 2022 Accenture		Mumbai, India
Project: BMW PaaS_SAP	Jul 2020 - Aug 2022
· Oversaw 400 SAP systems for BMW PaaS_SAP enhancing database performance by 20% and reducing system incidents by 40%.
· Improved server provisioning efficiency by 15% through precise analysis of requirements, file system layouts, and profile parameters, achieving 90% system uptime with effective Oracle and Kernel upgrades.
· Led ERP system implementation and optimization efforts, enhancing business processes and reducing downtime by 27%, while managing project plans, resource allocation, and risk assessment.
· Implemented and managed system changes including releases, patches, and SAP Add-on installations, ensuring system reliability and performance, and maintaining a 100% compliance rate through ITSM change management processes.

· Coordinated between SAP Provisioning, change management, and incident management teams to fulfill customer requirements.
· Documented the project’s existing delivery architecture and recommended improvements and alternatives.
· Developed and executed project plans, including resource allocation, requirement analysis, risk management, and stakeholder communication.
· Conducted critical tasks such as SAP client copy (local and remote), system refresh, server decommissioning, and Kernel upgrades, ensuring smooth system operations and high availability.
· Audited all the client systems maintained in the project.
· Created weekly reports for management and clients, and ensured compliance through SQL data analysis and ITSM auditing procedures.
Project: Bayer Pharmaceuticals	Jun 2019 - Jun 2020
· Monitored performance and managed parameters to provide fast query responses to front-end users.
· Designed and implemented SAP configurations to optimize system performance and availability.
· Installed and configured SAP database and application servers, managing users, authorizations, and profiles.
· Maintained multiple SAP environments (Development, Testing, Training, Production) and managed the SAP Correction and Transport System (CTS).
· Monitored SAP systems, conducted daily health check-ups, imported transport requests, and analyzed system performance.
SAP BASIS Trainee	Jun 2018 - May 2019
Smart Bridge Educational Services Pvt. Ltd	Hyderabad, India
· Assisted in SAP user administration, role assignments, and authorization troubleshooting.
· Supported system monitoring, transport management, and background job scheduling.
· Participated in SAP installations, system refreshes, and performance-tuning activities.
· Gained hands-on experience in database administration, SAP upgrades, and maintenance tasks.
Internet of Things Intern	May 2017 - Dec 2017
Smart Bridge Educational Services Pvt. Ltd	Hyderabad, India
· Gained a strong understanding of IoT and IBM Cloud fundamentals, including device connectivity, data analytics, and application development.
· Completed a hands-on project to develop an IoT solution using IBM Cloud, which involved designing, implementing, and testing the solution.
· Presented the project findings to Smart Bridge's management team, demonstrating my ability to communicate technical concepts to a non-technical audience.
[bookmark: EDUCATION ]EDUCATION
[bookmark: University of Texas at Arlington​Arlingt]University of Texas at Arlington	Arlington, TX
Master of Science, Engineering Management	Aug 2022 - May 2024 Coursework: Project Management, Operations Research, Probability & Statistics, Systems Engineering, Engineering Economy, Engineering Management, Financial and Managerial Accounting, Technology Development and Deployment, Engineering Entrepreneurship
[bookmark: Chaitanya Bharathi Institute of Technolo]Chaitanya Bharathi Institute of Technology	Hyderabad, India
Bachelor of Engineering, Electrical and Electronics Engineering	Aug 2015 - May 2019

[bookmark: CORE COMPETENCIES ]CORE COMPETENCIES
Technical Skills: SQL, SAP BASIS, Python
Tools: SAP ERP, Power BI, Minitab, ITSM, MySQL, JIRA, MATLAB, Smartsheet, Tableau, Oracle Crystal Ball Microsoft Tools: Word, Excel, PowerPoint, Outlook, SharePoint, Visio, Microsoft Project, Microsoft Dynamics 365 Certifications: Lean Six Sigma Green Belt, SAP BASIS, Microsoft Dynamics 365, Cognitive class IBM Cloud

[bookmark: SKILLS ]SKILLS
SAP BASIS | Project Management | Agile PM | Agile Manufacturing | Data Analysis and Interpretation | Statistical Process Control | Data Visualization | Lean Manufacturing | Six Sigma | Kanban | Continuous Improvement | Strategy Planning | Network Optimization | Operations Management | Demand Forecasting | Stakeholder communication | Process Improvement | Procurement Management | Resource Management | Planning | Budgeting and Forecasting | Risk Management | SDLC and PLM methodologies | Root Cause Analysis
