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Professional Summary:
· Results-driven Senior Business Analyst with over 12 years of experience delivering impactful solutions in the Healthcare, Insurance, and Pharmaceutical domains. 
· Expertise spans the full Software Development Life Cycle (SDLC) using Waterfall, Agile, Scrum, and Hybrid methodologies. 
· Adept at bridging the gap between business needs and technical teams to streamline operations, enhance data quality, and ensure regulatory compliance.
· Extensive domain knowledge in healthcare claims processing, EPIC workflows, Medicare/Medicaid, and clinical systems, with a strong grasp of industry standards such as HL7, EDI (834, 835, 837, 270/271, 276/277), ICD-9/10, HIPAA, and platforms like FACETS, NASCO, QNXT, and HRP claims. Proven success supporting claim adjudication, BlueCard testing, and specialty pharmacy integrations.
· Proficient in requirements elicitation, business process modeling, gap analysis, and benefit configuration using tools like HP ALM, Rally, DOORS, SharePoint, and Salesforce CRM. 
· Skilled in translating CMS/state regulations into actionable system requirements and collaborating with SMEs, developers, and QA to drive delivery.
· Hands-on experience in data warehousing, ETL processes, and data modeling (conceptual/logical), leveraging SQL, SSRS, SSIS, Power BI, and Tableau to deliver robust reporting, analytics, and real-world evidence (RWE) insights. 
· Supported system integrations and migrations involving .NET Core, RESTful APIs, Microservices, and AWS (EC2, Lambda, S3, API Gateway).
· Experience with Robotic Process Automation (RPA) using Blue Prism, process documentation (PDD/SDD), and collaborating with Privacy and Compliance teams on secure data sharing. 
· Highly effective communicator and collaborator, skilled in leading JAD sessions, UAT cycles, test strategy design, and cross-functional workshops to deliver high-quality, scalable business solutions.
Education
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Bachelors’ Computer application from Jawaharlal Nehru Technological University - Hyderabad, India, 2013
Technical/ Domain Skills
	Methodologies
	Agile, Waterfall, Rational Unified Process (RUP), UML

	Business Modeling Tools
	MS Visio, Rational Rose, Axure, Adobe Photoshop 

	IDE Tools
	Rational Rose, Rational Clear Quest, Rational Clear Case, MS Visio, UML.

	Requirement Management Tools
	TFS, Rational Requisition, Doors, MS Share point, HP ALM, HP QC

	Project Management
	MS Project, JIRA, Confluence

	Business Applications
	MS Office Suite –MS Word, Excel, PowerPoint, MS Outlook

	Testing Tools
	Software Application Testing Life Cycle, QTP, QC, HP ALM, Selenium, HP QTP, Load Runner

	Reporting Tools
	IBM Cognos BI, Micro Strategy, Business Objects, Tableau, SQL Server Reporting Service, Microsoft Power BI, Spotfire

	Databases
	MY SQL, SQL Server, Oracle, MS Access

	Operating Systems
	Windows, LINUX/ UNIX

	Domain Knowledge
	HIPAA, Claims Processing, EDI, HL7, HIX, EMR/HER, PPACA, FACETS, Medicaid, Medicare (Part A, B, C and D), PPO, HMO, Dental claim, and POS.



Professional Experience
State of California, Sacramento, CA                                                                      	Aug 2023 – Present	                                                                                       
Sr. Business Systems Analyst/ Functional lead
Roles & Responsibilities:
· Facilitated requirements elicitation sessions, including JAD workshops, one-on-one interviews, and prototyping sessions with stakeholders, SMEs, and vendors to gather and document business and technical requirements.
· Worked closely with the Project Manager, PMO, and business units to support Medicaid, CHIP, SNAP, TANF, and State Health Benefit Plan (SHBP) programs across MMIS, HIE, HIX, and Managed Care systems (HMO, PPO, POS).
· Created process models, wireframes, and high-level prototypes to validate and communicate business workflows and system behaviors using tools like Pencil Project and SharePoint Designer.
· Developed and published project dashboards using Tableau Server and SSRS, integrating with SharePoint for executive and operational reporting. Created a project status dashboard for PMOIT to monitor KPIs and milestones.
· Participated in all Agile ceremonies including daily stand-ups, sprint planning, backlog grooming, mid-sprint reviews, and retrospectives while maintaining user stories and traceability in JIRA.
· Analyzed Medicaid Eligibility Determination and EDI 834 transactions for enrollment integration. Ensured compliance with HIPAA and CMS regulations.
· Designed and maintained a RACI matrix for stakeholder accountability across functional and technical workstreams.
· Collaborated with development teams on .NET Core Web API and Angular (NgRx) customizations and integrations, enabling digital enhancements for eligibility and claims systems.
· Led data migration and integration efforts involving ETL pipelines using Informatica, SQL Server, and legacy AS/400 systems, supporting modernization efforts to AWS GovCloud.
· Contributed to CI/CD pipeline development using DevOps tools, SDKs, and REST APIs to support scalable deployments on AWS EC2 environments.
· Supported evaluation and migration of legacy MRP systems to Microsoft Dynamics NAV, leading data migration from AS/400 to SQL Server and process automation for barcode inventory systems.
· Provided business analysis and technical writing for system interfaces including HL7, EHR/EMR/EPR, and collaborated on HIPAA 5010/ICD-10 transition initiatives.
Environment: Jira v6.4, MS Visio, Eclipse IDE, Pencil Project, HDFS, .NET, C#, Visual Basic, Apache Hadoop, Hortonworks Data Platform, Kafka 0.10, HBase v 1.1.2, Hive v 1.2.1, Atlas, Tableau v 9.0, HDFS

AbbVie Pharma, San Jose, CA                                                                                                                  Jan 2022 – Aug 2023	 Senior Business Systems Analyst
Roles & Responsibilities:
· Collaborated directly with the Market Access team to understand key business needs, conduct workflow analysis, and facilitate discussions to capture comprehensive requirements for data and technology solutions.
· Analyzed Access and Reimbursement business processes to identify functional gaps and define scalable solutions to meet business demands.
· Worked closely with process SMEs to create Process Definition Documents (PDD) and Solution Design Documents (SDD), and trained SMEs on collaborating with RPA bots in production environments.
· Supported business and technical teams throughout robotic automation projects, proactively resolving issues and mitigating risks affecting project timelines, cost, and scope.
· Facilitated prioritization meetings with stakeholders to assess business impact and guide JIRA-based task management and backlogs.
· Translated CMS, state government regulations, and NCQA requirements into actionable business rules and user stories.
· Provided strong domain expertise in the healthcare payer sector, including claims processing, benefits, eligibility checks, ICD-10, HIPAA, and CMS HCPCS standards.
· Reviewed and approved data specifications, workflows, and sharing processes in collaboration with Privacy and Compliance teams to ensure regulatory adherence.
· Performed data profiling, statistical analysis, and data quality reviews to support SMEs in decision-making and analytics projects.
· Participated in performance testing of Medicaid claims processing systems, including MMIS and MCC/MCO platforms.
· Developed a custom legacy data conversion tool using Visual Basic 6, Access 2000, FileMaker Pro, and SQL Server 7 to convert Btrieve reports into structured SQL schemas.
· Fostered cross-functional relationships across departments and maintained high-quality collaboration with external partners.
· Supported the HEOR team on Real World Evidence (RWE) studies, including Immunology patient services and BlueCard partner testing.
· Coordinated Specialty Pharmacy data integration projects with the Commercial Data Lake team for seamless analytics enablement.
· Conducted software integration and web services testing using SOAP UI, collaborating with QA to develop test suites, scenarios, and definitions.
· Possessed strong knowledge of supply chain platforms such as AS/400 JDA Order Management, Sterling OMS, and data integration for inbound/outbound feeds.
· Developed test strategies and integration test plans across web stores, WMS (Red Prairie), OMS (Sterling), and multiple internal systems (Epiphany, LogPro, DMMS, PHUB/FFHUB, StoreNet, VendorNet).
· Supported workflow automation and integrations using RPA tools like Blue Prism, including Web Services, Mainframe, MS Office, GUI, and Outlook.
· Worked with healthcare claim formats such as 837, UB92, UB04, CMS-1500, and HIPAA EDI transactions: 835, 270/271, 276/277, and 278.
· Extensively used Microsoft Power BI to build data models and interactive visualizations, supporting decision-making for stakeholders.
· Led mobile and web application configuration efforts using AWS services such as Lambda, EC2, S3, and API Gateway for optimized performance and scalability.
· Acted as a liaison between clients and payers/intermediaries, with deep experience in Health Payer rules (HRP), federal healthcare regulations, and HIPAA compliance.
· Designed Use Cases using UML and managed functional requirements throughout the lifecycle using the RUP and Agile SDLC methodologies.
· Developed interactive dashboards and drill-down reports in Power BI and Tableau, including tabular, pivot, and visual charts with user-defined filters.
Environment: JIRA, SharePoint, Tableau, SSRS, SQL Server, AWS GovCloud, Informatica PowerCenter, .NET Core, Angular (NgRx), DevOps CI/CD, Pencil Project, MS Project, HL7, EDI 834, ICD-10, HIPAA
Humana Health Inscurance, CA (Remote)	 Jan 2020 – Dec 2021   
Senior Business Analyst (Healthcare- Claims)
Roles & Responsibilities:
· Identified Early Retirees, managed Early Retiree List setup, formatted files, and coordinated with Plan Sponsors to address validation errors and resolve file-level discrepancies.
· Prepared and submitted Medicare Beneficiary Database (MBD) reports for the ERRP (Early Retiree Reinsurance Program), verifying Medicare eligibility via Secure Website (SWS) or mainframe-to-mainframe file transmissions.
· Developed Business Process Workflow diagrams for current and future state systems using MS Visio, ensuring alignment and clarity across business and technical teams.
· Conducted JAD sessions, interviews, focus groups, and brainstorming workshops to elicit business requirements and define high-level solution approaches.
· Provided analytical and business support for Property and Casualty Insurance workflows, delivering services to multiple client organizations.
· Supported and maintained secure mainframe-to-mainframe connections for data transmissions and legacy system integrations.
· Participated in performance testing for Medicaid claims processing systems, including Medicaid MCC/MCO and MMIS platforms, ensuring optimal system response and reliability.
· Utilized Informatica PowerCenter tools including Source Analyzer, Warehouse Designer, Mapping Designer, and Transformation Developer to support ETL development and data flow validation.
· Collaborated with DevOps and Engineering teams to configure scalable SaaS environments in AWS while ensuring HIPAA compliance and supporting testing across system, integration, and regression phases.
· Contributed to the design and development of technical use cases by building responsive web pages and components using ASP.NET MVC, JQuery, and C#.
· Provided production support and enhancement for custom ERP systems using SQL Server 2000, Visual Basic, VBScript, Web technologies, and VB.NET.
· Supported cloud migration initiatives, successfully transitioning legacy data to AWS Virtual Cloud environments through CI/CD pipelines managed by DevOps.
· Deployed applications and data to AWS EC2 instances, managing development and production environments and supporting system performance and reliability.
· Authored test plans and test cases for each release cycle, performed functional testing, and prepared comprehensive test reports and deliverables for release validation.
· Translated business requirements into functional specifications and conducted JAD sessions to ensure that architectural solutions met business goals, resolving open issues and managing change requests.
· Coordinated onboarding and configuration of new EDI trading partners, including planning, testing, documentation, implementation, and support.
· Developed and maintained functional specifications to support existing and new applications needed for EDI transactions and integration with trading partners.
Environment: Waterfall - Hybrid, MS Visio, UML 2.0, MS Office Suite, HL7, MS SharePoint, FACETS, Test Director, UML, SQL, Rational Requisite Pro, Rational Clear Quest, Postman. 
Transamerica Inc, Denver, Colorado                                                                          	May 2017 - Dec 2019
Senior Business Systems Analyst (Health Insurance) 
Roles & Responsibilities:
· Led business analysis and quality assurance efforts for the Transamerica Marketplace Eligibility & Enrollment project, ensuring alignment with both business goals and regulatory standards.
· Collaborated with users, designers, developers, project managers, and SMEs to gather and refine business requirements, ensuring clear understanding of business processes.
· Conducted walkthroughs and interviews with business groups, in-house stakeholders, and departments (e.g., accounting, fund management, HR), converting user needs into comprehensive Business Requirement Documents (BRD).
· Utilized Electronic Medical Records (EMR) data to extract valuable patient information for HRP claim submissions to insurance companies, ensuring accuracy and compliance.
· Ensured data integrity and quality within Power BI reports, maintaining robust data relationships for reliable reporting and analytics.
· Collaborated with Data Architects to design a high-level data architecture, utilizing Azure SQL Server for data warehousing and Azure Analysis Services Tabular Cubes for advanced analytics, with Power BI as the front-end reporting tool.
· Developed and standardized document templates for BRDs, FRDs, and gap assessments, ensuring consistency across the instrument reference data program.
· Created and integrated Power BI dashboards (Power View, Power Query, Power Pivot, Power Maps) with SharePoint, providing actionable insights to business stakeholders.
· Worked closely with business analysts, developers, and technical teams to baseline requirement specifications and ensure clarity of business goals.
· Analyzed requirements for various reports and dashboards and created them using Tableau Desktop Server and Power BI to provide comprehensive business insights.
· Worked with multiple Facets Data Models (e.g., Gateway, HRP Claims, Membership, Provider, Billing, Capitation, Invoice, Benefits, Product, and Plan) to support insurance processes.
· Analyzed EDI X12 transactions (837I/P, 835, and 834) to ensure consistency and integrity of data across providers, payers, subscribers, and related entities.
· Created data profiling stored procedures using dynamic SQL to automate data maintenance tasks and improve system efficiency.
· Tracked and coordinated milestones for four platforms (Medicare Advantage, Blue Care Network, ITS BlueCard Host, and ITS BlueCard Home), ensuring project timelines were met.
· Facilitated Scrum meetings with both technical and non-technical teams, assisted in updating accounts, sharing data analysis with SMEs, and resolving regulatory issues. Translated functional requirements into user stories using JIRA for Agile implementation.
Environment: Agile, Hybrid, MS Office Suite (Word, PowerPoint, Access, Excel, Outlook), SQL, Tableau, HRP Claims, billing, HL7, Windows 2000, ETL, MS Visio, MS Project, JIRA, JAD, EDI, and UML Use Case.

New Directions Behavioral Health – Kansas City, KS	Feb 2016 – May 2017	                                                                                                    
Business Analyst                                                                                                                   
Roles & Responsibilities:
· Finding Early Retirees, Completing the Early Retiree List Setup, Formatting the Early Retiree List, Troubleshooting Early Retiree files, and informing the Plan Sponsors about the Invalid Errors.
· Created Business Process Workflow diagrams of Current and Expected Systems, using MS Visio, and makes sure that both business and technical teams understand the process.
· Elicited business requirements by conducting JAD sessions, Interviews, Focus Groups, and Brain Storming sessions.
· Prepare the MBD (Medicare Beneficiary Database) report for the ERRP program. Early Retiree files were sent through the Secure Website (SWS) or a Mainframe-to-Mainframe connection, all Early Retirees on that file (excluding Spouses or Dependents) will be sent through MBD to verify that they are Medicare eligible.
· Utilized Power BI (Power View) to create various analytical dashboards that depict critical KPIs such as legal case matters, billing hours, and case proceedings along with slicers and dicers enabling end-user to make filters.
· Generated ad-hoc reports in Excel Power Pivot and shared them using Power BI with the decision-makers for strategic planning.
· Utilized Power Query in Power BI to Pivot and Un-pivot the data model for data cleansing and data.
· Prepared Test Plans for each release, written Test Cases, and executed them as part of Functional Testing. Prepared Test Reports and Deliverables and gave them for version releases.
· Converted Business Requirements to Functional Specification and Conducted JAD Sessions to develop an architectural solution that the application meets the business requirements, resolve open issues, and change requests.
Environment: Waterfall - Hybrid, MS Visio, UML 2.0, MS Office Suite, HL7, MS SharePoint, FACETS, Test Director, UML, SQL, Rational Requisite Pro, Rational Clear Quest, Postman.
Star Health Insurance – Chennai, India                                                                                                                   Apr 2013-Dec 2015
Business Analyst 
Responsibilities:  
· Conducted various JAD Sessions to decide the filters to be used with search and advanced search. 
· Working one-on-one with business owners, recommending and answering questions on how AdWords can work. 
· Participated in all the phases of the Software Development Life Cycle (SDLC) using a Hybrid Methodology  
· Created Use Case Diagrams, Activity Diagrams, Sequence Diagrams, and ER Diagrams using MS Visio  
· Analyzed business needs, created, and developed new functionality to meet real-time data integration that eased decisions. 
· Worked on functions such as Change Control and Request, and managed complaints to ensure customer satisfaction. 
· Active involvement in ETL design for data integration and master data management. 
· Experience in managing multiple stakeholders across the organization, and in QA integration of systems. 
Environment: MS Visio, MS Office Suite, SQL, ETL, Rational Rose, Requisite Pro, UML, Data Warehouse, Tableau, and UAT Testing.

