Ashima Chhabra                                                                                                                                         
[image: image1.png](585) 754-0236
weshima34@gmail.com
Rochester, NY-14450



                                                                                                             [image: image2.png]


                                               

                                                                                                                                                            
 LinkedIn                                              
Professional Summary

An accomplished and results-driven Collaboration Engineer with extensive expertise in designing, implementing, and

optimizing Cisco Unified Communications and network solutions. Highly skilled in pre & post-sales engagements, solution design, and technical consulting.  Proficient in Cisco UC products, cloud-based communication systems, and network infrastructure. Known for my ability to effectively communicate complex technical concepts to both technical and non-technical stakeholders, ensuring alignment and smooth implementation. Demonstrated leadership in cross-functional collaboration, providing guidance to teams and clients to achieve optimal outcomes. Passionate about staying ahead of emerging technologies, continuously seeking opportunities to innovate and optimize systems. Eager to leverage my technical skills, problem-solving abilities, and client relationship management ability in a dynamic role that offers opportunities for growth and impactful contributions.

Key Skills

· Solutions Design & Architecture: Cisco Unified Communications Manager (CUCM), Webex Calling, Cisco Voice Gateways, Hosted PBX/Cloud Communications

· Pre-sales & Post-sales Support: Technical documentation (SOWs, BOMs), product demonstrations, customer training

· Network & Collaboration Solutions: Voice & Video (SIP, MGCP, H.323), Jabber, Cisco Unity Connection, UCCX, Expressway, Call Recording, IVR, InformaCast, Extension mobility, Attendant console, Cisco Emergency Responder, Cisco ATAs.
· Cloud & Virtualization: VMware vSphere, ESXi, Cisco DNA Center, Virtualized Collaboration Solutions, Webex Teams. MS Teams
· Routing & Switching: TCP/IP, OSPF, EIGRP, BGP, MPLS

· Customer Success & Relationship Management: Cross-functional collaboration, customer troubleshooting, escalation management

· Sales & Technical Enablement: Supporting sales teams, requirement gathering, strategic solution recommendations

· Networking Tools & Platforms: SolarWinds, Nagios, Cacti, Wireshark, Ivanti ITSM, BMC TrackIt, Cisco AnyConnect, Citrix, SecureLink, DUO
Professional Experience
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                    January 2018 –October 2024
Network Engineer-Collaboration, Advanced Services
· Spearheaded the design and implementation of Cisco Unified Communications solutions, including CUCM, Unity Connection, Presence, and Call Center, for clients across various industries, addressing both technical and business challenges.
· Acted as the primary technical point of contact for customers, working closely with the sales team to gather requirements, conduct client workshops, and develop tailored solutions to meet client objectives.

· Produced detailed Bills of Materials (BOMs) and Statements of Work (SOWs) for custom enterprise voice solutions, ensuring clarity and alignment between customer expectations and deliverables.

· Responsible for providing advanced identification, remediation, and root cause analysis along with the communication of issues and needs pertaining to the Unified Communications environment.

· Offer technical expertise to pre-sales & post sales engineering teams and suggest hardware and software solutions based on emerging technologies.

· Provided technical guidance and mentorship to junior engineers.

· Propose and implement improvements to the infrastructure to enhance performance and efficiency.
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           April 2016 – January 2018
Network Engineer-Collaboration
· Managed and supported the deployment of Hosted PBX/Cloud Communications solutions, Cisco Unified Communications (UCM) and Meraki Cloud for clients, ensuring reliable, high-quality collaboration services.
· Administered and troubleshot Cisco Collaboration platforms, including Webex, Jabber, and Unified Messaging, resolving issues related to phone registration, call routing, voicemail systems, and Jabber client connectivity.
· Configured and managed Hosted Collaboration Solutions (HCS) for both internal and client infrastructures, ensuring seamless integration of Cisco UC products such as UCM, CUC, and UCCX.
· Oversaw Level 3 escalations for complex collaboration-related issues, including troubleshooting UCCX scripting, audio/video problems, and call routing, working cross-functionally with internal teams and directly with customers to resolve issues quickly.

· Conducted regular system health checks, monitored the performance of IP telephony services, and took proactive measures to address potential issues before they impacted the end-user experience.

· Developed and maintained detailed technical documentation for infrastructure design, configuration, processes, and troubleshooting steps for collaboration services, ensuring accurate and up-to-date records for teams and clients.

· Utilized diagnostic tools like CUCM traces, SIP debug logs, and UCCX logs to analyze, troubleshoot, and resolve UC system issues in real-time, optimizing platform performance.

· Ensured high levels of customer satisfaction by providing clear communication, technical expertise, and effective problem resolution, contributing to improved service reliability and client trust.
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                                 April 2013– April 2016
Network Engineer

· Extensive experience working with Cisco routers, switches & Hosted VoIP environment.

· Robust experience with addressing, subnetting, routing & switching issues.
· Experience in troubleshooting customer premise network, including WAN and LAN.

· In-depth knowledge of network monitoring & administration tools like Nagios, Cacti & Solar winds 
· Experience in customer service environment, business partner escalations and ticket management (Salesforce).

· Excellent knowledge in TCP/IP, IPv4, multilink, GRE Tunneling & DSLs.

· Experience with Call managers, traffic engineering and Network Analysis.

· Knowledge in BGP peering, OSPF, EIGRP & IP network designs for MPLS.

M5 Networks


                                                                                                February 2011 – April 2013
Network Operation Center Engineer

· Responsible for design, management and troubleshooting of a distributed VoIP network and server infrastructure. 

· Issue triage, problem analysis and replication by advance troubleshooting for complex technical issues. 

· Providing timely and effective resolutions by working closely with vendors & engineers. 

· Acquired strong understanding of Ethernet, TCP/IP routing, Network packet analysis tools, Cisco router commands and configuration in complex network environment.  

· Responsible for reviewing, analyzing and evaluating possible trends with regards to common system failures or outages and communicating these to the clients.
· Proficient with Network audits & network documentation.     
Education
Rochester Institute of Technology                                                                                          May 2011
Master of Science: Telecommunication Engineering Technology                         
College of Engineering & Technology                                                                                   June 2006
Bachelor of Technology: Electronics & Communication Engineering
Certifications                                                                                                                                                                                                                                                                                  
Cisco ID # CSCO11997558                                                                                                             

Cisco Certified Network Associate (CCNA-R& S)                                   Cisco Meraki Networking Associate (CMNA)

Cisco Certified Network Associate Collaboration (CCNA-C)                  Cisco Video Network Specialist

Cisco Certified Network Professional Collaboration (CCNP-C)              SSCA (SIP School Certified Associate)                                                                                                                                                                                       
