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Job Description (Posting).

About HCLTech

HCLTech is a global technology company, spread across 60 countries, delivering industry-leading capabilities
centered around digital, engineering, cloud and Al, powered by a broad portfolio of technology services and
products. We work with clients across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and Media, Retail and
CPG, and Public Services. We re powered by our people a global, diverse, multi-generational talent -
representing 161 nationalities whose unique spark, perspective and boundless passion drive our culture of
proactive value creation and problem-solving.

Our purpose is to bring together the best of technology and our people to supercharge progress for everyone,
everywhere our clients, partners, their stakeholders, communities, and the planet. As a company, we are
deeply focused on accelerating our ESG agenda. We are also creating technology-enabled sustainable
solutions with and for our clients and partners. We embed ESG imperatives into every aspect of our business
and ensure that the progress we supercharge is responsible, inclusive and beneficial to all our stakeholders in
the long term. We have committed to achieving net zero by 2040.

To learn more about how we can supercharge progress for you, visit www.hcltech.com
Program Manager with Agile

Job Summary

This position entails overseeing program management activities and implementing Agile methodology to
ensure the successful delivery of programs. The Program Manager will be responsible for managing the
overall program scope, schedule, budget, and resources to meet the objectives and deliverables. (1.) Key
Responsibilities

1. Develop and maintain program management plans, including scope, schedule, budget, quality, and
communication plans.

2. Implement agile methodology to drive iterative development, continuous improvement, and effective
resource utilization.

3. Lead and facilitate cross functional teams to achieve program goals and milestones.

4. ldentify and mitigate program risks and issues proactively to ensure successful program delivery.

5. Track and report on program progress, including key performance indicators and success metrics.

6. Foster a collaborative and transparent working environment to promote effective communication and
problem-solving.

7. Ensure alignment between program objectives and business goals to deliver value to stakeholders.

Skill Requirements

1. Strong proficiency in program management methodologies and tools.

2. In-depth knowledge and experience in agile methodologies, particularly scrum and kanban.

3. Excellent communication and interpersonal skills to effectively interact with stakeholders at all levels.
4. Strong leadership abilities to inspire and motivate cross functional teams towards achieving program
objectives.

5. Exceptional problem-solving skills to address challenges and drive innovative solutions.

6. Ability to adapt to changing priorities and navigate complex organizational structures.

7. Proven track record of successfully managing programs from initiation to closure.

Certifications: PMP (Project Management Professional) certification and Agile certifications (e.g., CSM,
PMIACP) are preferred.

Skill (Primary):

Project Management Skills (APPS)-Program Management-Program Management

Job Family Program/Delivery/Capability Management
Band E4
Job Program Manager with Agile

Requisition Source

Proactive SR

Buy Rate Vendor

$75

Other Requirement

Update from delivery: MUST HAVE: - Veeva Vault CRM Expertise: In-depth knowledge of the Veeva Vault CRM
platform, its features, and capabilities

Position Details
SR Number

DBS-/DBS-/2025/2572786

Job Location/Client Location (with City & State) USA/NJ
Remote ok (Yes / No) Y

Project Duration 6+Months
Project Start date ASAP
Rate $75/hr

No of openings/positions

Job Title/Role

Program Manager

Mandatory Skills

Program Management




Job Description

- Veeva Vault CRM Expertise: In-depth knowledge of the Veeva Vault CRM platform, its features, and capabilities.

- Technical Proficiency: Strong technical skills to configure and customize the CRM system, including understanding of APIs,
integrations, and data management.

- Problem-Solving: Exceptional problem-solving skills to diagnose and resolve system issues promptly and effectively.

- Communication: Excellent verbal and written communication skills to articulate complex information clearly and concisely to
stakeholders at all levels.

- Training and Support: Ability to develop and deliver effective training programs and provide user support to ensure optimal use of
the CRM system.

- Project Management: Strong project management skills to lead or participate in CRM-related projects, ensuring timely and
successful delivery.

- Attention to Detail: High attention to detail to maintain data quality and system integrity.

- Analytical Skills: Ability to analyze data and generate actionable insights to support business decisions.

- Collaboration: Strong collaboration skills to work effectively with cross-functional teams and stakeholders.

- Industry Knowledge: Understanding of industry standards, regulatory requirements, and best practices related to CRM systems.
- Proven experience in system management, customization, and user support.

- Strong technical skills, including knowledge of APIs, system integrations, and data management.

- Excellent communication, training, and project management skills.

- Strong problem-solving and analytical skills.

- Ability to work independently and as part of a team.

- System Management: Oversee the comprehensive management of the Veeva Vault CRM system, ensuring its reliable performance,
security, and functionality.

Removal Date

07-Feb-2026




