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Summary:
Accomplished .NET Full Stack Developer with 12+ years of experience in designing high-performance applications and optimizing system efficiency. Seeking to contribute expertise in innovative solutions and complex problem-solving to forward-thinking organizations.
· Over 12+ years of expertise in all phases of the software development lifecycle, specializing in designing and building backend services and applications using .NET Core and C#.
· Web Application Development: Proficient in developing robust web applications with ASP.NET Core, SQL Server, and cloud services. Skilled in modern front-end technologies including Angular, HTML, CSS, and JavaScript.
· Technical Proficiency: Extensive knowledge in C#, ASP.NET, WPF, .NET Core, SQL, TSQL, Oracle, MVC, Web API, ReactJS,AngularJS, AI tool integration, Kafka,Crystal Reports, NUnit, RabbitMQ, and Telerik controls.
· UI/UX Design: Designed user interfaces with PrimeNG components, solving complex UI problems and ensuring optimal performance across devices.
· API Development: Implemented ASP.NET Web API and API Management Solutions for performance enhancements.
· Development Methodologies: Expertise in SDLC and Agile methodologies, managing the software development process from requirements gathering to ongoing maintenance and enhancements.
· Database Optimization: Designed and optimized scalable SQL databases, including Azure SQL.
· Digital Accessibility: Committed to implementing accessibility standards and ensuring compliance as part of the development process.
· Test Automation: Expertise in test automation frameworks such as Cucumber and SpecFlow, and unit testing.
· System Integration: Developed interfaces between systems using .NET technologies and SSIS packages for data integration (ETL).
· Issue Tracking & Version Control: Proficient in Bugzilla, Jira, VSS, TFS, and Git for code management and issue tracking.
· Cross-Functional Leadership: Led a team in interface development, improving user experience and software efficiency.
· Troubleshooting & Deployment: Expertise in troubleshooting, deploying web applications, and ensuring smooth operations.
· Business Coordination: Collaborated with business analysts to implement automation and integration-focused solutions.
· Team Collaboration & Leadership: Led a team in developing high-performance software, improving productivity by 30%.
· Project Management: Skilled in Jira and Azure DevOps for managing projects, tracking issues, and ensuring quality deployment practices.
· Team Management: Managed a diverse development team, delivering applications using Microsoft Office 365 and improving operational efficiency.
· Performance Improvement: Improved software efficiency by 20% through optimization and process enhancement.
· POS Migration: Migrated traditional NCR POS applications to lightweight Emerald Global POS using ReactJS.
· Log Management: Utilized log management techniques for issue resolution and system troubleshooting.
· CI/CD Implementation: Designed CI/CD pipelines with Jenkins, automating build, test, and deployment processes.
· Containerized Deployments: Used Docker and Kubernetes for containerized deployments, ensuring smooth operation.
· Industry Experience: Diverse experience across healthcare, inventory management, and retail domains, managing RDBMS projects and providing technical guidance.

Master of Computer Applications (MCA)

Professional Experience:

Client:  Carelon MBM (Elevance health), Virginia 				                              April 2024 to Present
Role: Senior .Net Developer 
Environment: VS 2022, Bitbucket, C#, ASP.NET WCF, NHibernate, SOAP, Axway, RapidSQL, Jira, Confluence, 
                          NoSQLBooster (MongoDB), RabbitMQ, Kibana, UrbanCode Deploy, Cloudbees, Angular, Blazor
                         RedHat OpenShift, AWS, microservices, Agile, CI/CD, Jenkins, GitHub
Project Title:  Stingray
Description: The Stingray project aims to shift the Utilization Management (UM) Review Process and associated risk revenue for all medications from CarelonRx (CRx) to Carelon MBM (CMBM). The initiative provides holistic oversight of medication utilization and control across drug classes, optimizing the Prior Authorization (PA) experience. 
Key goals include automating the PA process, ensuring accurate dosing based on patient-specific metrics (height, weight, BMI), and improving care site redirection for infusion therapies, all while maintaining effective rebating strategies. Additionally, through participation in Fax Intake Process meetings and gaining an understanding of the EMR Orchestrator and EPA flow, I helped develop the implementation plan for these objectives.

Responsibilities:
· Developed and maintained backend services using C# and ASP.NET WCF to support the UM Review Process.
· Utilized NHibernate for ORM and data management, ensuring seamless integration with relational databases.
· Designed and implemented SOAP-based web services for data exchange between different systems.
· Integrated with Axway for secure and reliable data transfer across the enterprise.
· Employed RapidSQL for database development and querying, ensuring optimal database performance and scalability.
· Managed MongoDB using NoSQLBooster, ensuring efficient handling of unstructured data related to medication utilization.
· Used Bitbucket for source code management and Jira and Confluence for issue tracking, project management, and documentation.
· Collaborated with cross-functional teams through Agile methodologies.
· Leveraged RabbitMQ for asynchronous messaging to enhance system communication and scalability.
· Monitored application performance and identified issues using Kibana for log analysis.
· Deployed applications using UrbanCode Deploy and Cloudbees for automated build and deployment pipelines.
· Worked with RedHat OpenShift to manage containerized applications in a cloud environment, ensuring scalability and reliability.
· Hands-on experience with both Blazor Server and Blazor Web Assembly models, with the ability to choose the appropriate architecture based on project needs (server-side rendering vs. client-side performance).
· Monitored and optimized system performance, ensuring high availability and reliability of the UM Review Process and PA automation features.


Client:  Wholefoods Market (WFM), Fremont, CA				                         March 2022 to April 2024
Role: Senior Software Developer and Team Lead
Environment: Asp.net MVC, Dotnet Core, WPF, WebAPI, Redux, NodeJS, jQuery, OpenAI, Bootstrap, Semantic Kernel, 
                          React, Angular, C#, C++, SQL, XML, MongoDB, GCP, material UI, MVVM, CI/CD,Git, Agile Scrum, 
                          microservices, AWS
Project Title:  Emerald Global POS
Description: During my tenure at Retalix, I worked extensively with the comprehensive Retail Suite named Retalix 10Store & SalesChannelSuite, which encompasses a multitude of applications serving various retail functions.
Emerald POS: A next-generation point-of-sale (POS) system featuring hardware-independent functionality. This system offers comprehensive POS capabilities deployable across a wide array of POS hardware platforms and peripherals. It comes pre-integrated with retail touchpoints and seamlessly integrates with store and inventory management applications.
CCM: Provides centralized management for core store functions and all essential content necessary for store operations, including touch points and item catalogs. Additionally, it offers robust data configuration capabilities.
Responsibilities:
· Migrate the traditional NCR POS application to the lightweight user interface Emerald Global POS using ReactJS and Angular.
· Convert the Office Client application from MVC to a Angular application, ensuring compatibility with various screen resolutions
· Collaborated with Solution Architects to design and implement scalable front-end architectures, conducting design and code reviews to maintain code quality.
· Implemented a feature allowing the POS to accept external loyalty cards even when the external loyalty system is down.
· Designed, developed, and maintained SQL Server and MongoDB databases, including writing and optimizing complex SQL queries, stored procedures, functions, and triggers to enhance database performance and reliability.
· Integrated SQL with .NET applications to facilitate seamless data exchange and improve system interoperability. Work with AWS services and manage deployments using EKS.
· Managed the integration of Powerapps into existing software systems, enhancing user experience and functionality. Applied advanced Programming Principles in the design and development of complex software application.
· Integrate with payment processors to handle recurring billing and secure transactions for subscriptions
· Leveraged OpenAI and ChatGPT to implement AI-driven features, enhancing user interactions and automating tasks.
· Develop backend services and APIs using Node.js and ensure database integration with MS SQL.
· Developed and designed front-end web architecture using React, NextJS, and other modern frameworks, ensuring responsiveness and performance optimization. Integrated Node.js for server-side scripting and asynchronous processing.
· Utilized Microsoft Office 365 tools for team collaboration and project management.
· Worked closely with graphic designers to implement web design features, meeting both technical and product needs.
· Monitor application performance using Datadog and manage logs and data aggregation using Splunk.
· Championed best practices in UI development, including SPA, SSR, and responsive web design principles.
· Implemented DevOps practices for continuous integration and deployment, enhancing development efficiency and product quality.
· Created complex SQL database scripts for data management and analysis.
· Identify and resolve issues or bugs in the application related to subscription management and other functionalities.
· Create technical documentation for the application’s code, configuration, and integration points, including detailed guides for subscription management features.
· Contributed to product development by providing excellent analytical, debugging, and documentation support. Collaborate with cross-functional teams to define, design, and ship new features.
· Focused on Responsive UI/UX design principles to enhance user experience and application navigation and implemented the client-side validations.
· Ensure code integrity and organization, including testing and deployment.
· Worked closely with cross-functional teams to gather requirements, design solutions, and implement SQL code changes to meet project objectives.
· Ensured security and automation measures were implemented throughout the development lifecycle.

Client: Paragon Health Care, Texas						              September 2021 to March 2022
Role: Technical Lead
Environment:  C#, ChatGPT, Semantic Kernel ASP.NET MVC, ASP.NET Core, REST API, TSQL, Node.js, MongoDB, React, Agile Scrum, CI/CD
Project Title: Paragon Inbound Fax Automation
Process Scope: Defined and outlined the selected business process for automation utilizing UiPath Robotic Process Automation (RPA) technology, incorporating Web API calls as a middleware solution.
Business Objectives & Benefits: Strategically identified and documented the business objectives and anticipated benefits expected by the Business Process Owner post-automation of the selected business process.
Responsibilities:
· Developed web applications using ASP.NET MVC and .NET Core and Node.js.
· Managed SQL Server databases and wrote complex T-SQL queries.
· Integrated third-party APIs and developed custom RESTful APIs for client applications.
· Conducted unit testing with XUnit and NUnit to ensure software reliability.
· Documented T-SQL code, processes, and best practices to ensure maintainability and facilitate knowledge transfer within the team.
· Implemented advanced report writing techniques to clarify complex technical information for non-technical stakeholders and team members
· Developed and executed T-SQL scripts for data migration tasks, ensuring data integrity and consistency during the transfer process.
· Implemented responsive design principles and mobile-first development strategies.
· Designed user interfaces with HTML, CSS, JavaScript, jQuery, and Bootstrap.
· Participated in the full software development lifecycle, from requirements gathering to deployment and maintenance.
· Explored and applied AI techniques to optimize system performance and user experience.
· Implemented CI/CD pipelines using Azure DevOps for automated testing and deployment
· Participated in all phases of the Software Development Life Cycle (SDLC) from planning to deployment.
· Developed APIs and interfaces for various online platforms, ensuring smooth integration and functionality.
· Conducted data analysis and provided insights for decision-making processes. Contributed to the design and implementation of database solutions using SQL.
· Collaborated with cross-functional teams to deliver high-quality software products.

Client(s):   Coles, Australia Sainsbury’s, Wholefoods Market (WFM), MI			    October 2015 to August 2021  
Role: Senior Software Engineer 
Environment:  C#, MVC 4, MVVM, WPF, Entity Framework, MongoDB, Kanban, Blazor
Project Title: Retalix R10(Retail)
Responsibilities:
· Develop and maintain POS systems with integrated loyalty program features, including reward points, tier levels, and personalized offers.
· Collaborate with marketing teams to ensure seamless execution of loyalty campaigns and maintain data accuracy between POS and loyalty systems.
· Plan and execute the integration of loyalty programs with POS systems, coordinating with third-party vendors and integrating their APIs.
· Conduct system audits to ensure accurate allocation and redemption of loyalty points, and lead end-to-end testing of the integrated systems.
· Provide technical support during rollout and post-implementation phases, ensuring smooth operation and troubleshooting any issues that arise.
· Implement integration with payment gateways, inventory management systems, and other third-party services required for subscription management.
· Adept at writing unit and integration tests for Blazor components using testing frameworks like bUnit to ensure high-quality, bug-free code.
· Analyze data and provide insights to optimize loyalty programs, working with developers to ensure accurate tracking and reporting within the POS systems.
· implement POS functionalities and subscription management features, including recurring billing, customer profiles, and inventory management.
· Analyze data generated by the POS system and subscription management features to provide insights into customer behavior, sales trends, and system performance
· Create and distribute reports on key metrics such as subscription growth, churn rates, and revenue.
· Provide insights and recommendations based on data analysis to optimize loyalty programs.
· Managed the application lifecycle and facilitated comprehensive knowledge transfer sessions for new team members, ensuring seamless onboarding.
· Successfully led the migration process from MVC application to React JS, enhancing application efficiency and user experience.
· Performed detailed data analysis using T-SQL to support decision-making processes and derive actionable insights. Applied security best practices in T-SQL, including managing permissions, encryption, and data masking to protect sensitive information.
· Deployment of fully functional applications and development of technical specifications and architectures.
· Documentation of development and operational procedures.
· Expertly integrated frontend with backend APIs, utilizing RESTful APIs to retrieve and display data on the UI, contributing to a responsive and dynamic application.
· Employed Git for version control, collaborating effectively with team members, and managing codebase changes, ensuring streamlined development workflows.
· Analyze sales data related to subscriptions, including trends in new sign-ups and cancellations, to optimize your offerings and marketing strategies.
· Use data insights to recommend improvements to the POS system and subscription management processes.
· Actively participated in code reviews, providing valuable feedback and ensuring high code quality standards across the team, fostering a culture of continuous improvement.
· Proactively identified and resolved reported bugs and issues from QA or users, ensuring application stability and optimal performance.
· Spearheaded application enhancements tailored to meet specific customer requirements, ensuring heightened functionality and user satisfaction.
· Conducted root cause analysis and provided effective solutions for high-priority customer-based tickets (P1 and P2), ensuring swift issue resolution and customer satisfaction.

Client: Sikorsky Aircraft Corporation, Connecticut					        April 2014 to October 2015  
Role: Software Engineer
Environment: ASP.net, C#, Telerik Ajax RAD Controls, Oracle, SSRS
Project Title	:  HI-Vis (Hi-Visibility)
Responsibilities:
· Effectively assigned tasks to the team and meticulously followed up on project iterations, ensuring adherence to timelines and seamless workflow progression
· Engaged and contributed to design processes, ensuring high-quality and efficient solutions. Maintenance, Support, and Development
· Provided maintenance, and support, and contributed to ongoing development efforts, ensuring system reliability and improvements.
· Successfully implemented change requests, maintaining system agility and responsiveness to evolving needs. Functionality testing by giving various inputs.
· Conducted thorough impact analysis for new changes, ensuring a comprehensive understanding of their effects on existing systems and ensuring robust performance and adherence to requirements.
· Played a role in database management by creating tables and developing queries to meet new requirements, ensuring efficient data handling.

Client: PCN Care Solutions (USA), India							              June 2012 to April 2014
Role: Software Engineer
Environment: C#, VB.net Asp.net2.0, SQL Server 2005, C++, JavaScript, IIS deployment, Versioning, 
Project Title: IntriCare
Responsibilities:
· Executed GUI development using JavaScript and HTML, contributing to an intuitive and user-friendly interface
· Actively contributed to the low-level design phase of the application, ensuring architectural coherence and efficiency.
· Played a vital role in coding and application development using C# and VB.NET, ensuring robust and functional solutions.
· Engaged in the deployment process, ensuring the successful implementation of developed applications.

Technical Proficiencies 
Programming Languages:			C# (. Net8/.Net Core/WPF), C++
Web Development:	ASP.NET MVC, jQuery, AJAX, HTML5, CSS, JavaScript, Typescript, ReactJS, NextJS, SPA, Redux, Material UI, Node.JS, Angular 17, Kafka, VB.Net, primeNG
Database Management:	SQL Server, Stored Procedures, Triggers, Profiling, Entity Framework, ADO.Net, LINQ to SQL, MongoDB, MySQL, NO SQL, TSQL, Postgres, SSIS
Version control & Collaboration:		Git, Azure DevOps, Jira
Distributed Technology:	Message Queuing (RabbitMQ,) Service-Oriented Architecture (SOA) Restful APIs, rally
XML:						XML, XSD, XPath, XQuery
Design, Architecture:				SOA, OOD, GOF Design Patterns, SOLID, Architecture Patterns, 
Source Control:					GitHub, TFS, Source Depot, Visual Source Safe
Tools:	Visual Studio Enterprise (2010/15/19/22), VSCode, PyCharm, IntelliJ, Xcode, Nuget, NPM, Swagger, Fiddler, ReSharper, Firebug,SOAP UI, IE Dev Tools, UML, Agile, IIS, PowerApps, Power Automate, PowerShell
Testing Frameworks:	NUnit, MS Test, Artillery, Playwright, xUnit, Jest, Cucumber, Lighthouse, MoQ
Cloud Platform:					Microsoft Azure, Amazon Web Services (AWS), EKS, GCP
DevOps, AI & Machine Learning:	Docker, Jenkins, AWS CloudFormation, OpenAI, ChatGPT, Semantic Kernel
Problem Solving:				Data Structures and Algorithms
Monitoring & Logging:				Datadog, Splunk


