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PROFESSIONAL SUMMARY	

ERP professional with a focus on enabling and sustaining revenue growth by streamlining Operations, improving customer service levels, and reducing operating cost. Over 8+ years of extensive hands-on experience in JD Edwards system configuration, implementation, and production support specialized in Supply Chain Management, Manufacturing, Distribution and Finance modules, such as Order Management, Inventory and Procurement, Discrete Manufacturing, Repetitive Manufacturing, Logistics, Quality Management, Warehouse Management, Accounts Payable, Accounts Receivable, General Ledger, Fixed Assets, Taxation, Project Costing, Contract Billing and Expense Management. Worked with clients from diverse industries, such as Manufacturing, Engineering. Architected real-time integration solutions to connect third-party systems with the main ERP application and middleware selection.
· Excellent working knowledge in JD Edwards (9.0, 9.1, 9.2) Procure-to-Pay, Order-to-Cash and Quote-to-Cash Cycles.
· Proficient in Consulting, Full Life Cycle Implementation, Upgrade/Rollout, Transition and Production support. 
· Skilled programmer and complex problem-solver experienced in JDE technical tool set – OMW, Applications, Reports (UBE), Table conversions, Data migrations, EDI’s, Retrofitting, NERs, C BSFNs, UDC’s, SOAP BSSVs, BIP Reports, OVR, E1 pages, CAFÉ One, Mobile Applications and UDO’s.
· Expertise in Requirement gathering, Business process analysis, As-is and to-be process document, Functional & Technical design specification and System configuration including Chart of Accounts, AAI, DMAAI and Flex Accounting, SDLC and OMW processes, JDE Orchestrator, Oracle Integration Cloud.
· Took advantage of new 9.2 upgrade capabilities to enhance and grow businesses by including UX One, User Defined Objects (UDO’s), Orchestrator, one-click provisioning, personalization, extensibility, 64-bit processing, continuous delivery, simplified JDE upgrade process.
· Customer driven ERP enhancements which can help businesses meet goals like improving security, increasing functionality, and adopting next-generation technology.
· Expertise in EDI, Z file processing, integration with other systems.
· Collaborated with stakeholders to identify opportunities for continuous improvement and implemented enhancements to streamline Business processes.
· Extensive experience working on Joint Application Design (JAD) Sessions, User Acceptance Testing (UAT) and Conference Room Pilots (CRP)
· Experience in Project Management tools, Agile and Planview, Project scoping and plan, Effort estimates, Team management and Status Reporting
· Good working knowledge in ServiceNow Incident triage and resolution, Problem, Change and Demand management.
· Strong Experience with global delivery model including onsite-offshore coordination.
· Good expertise in SQL queries, DML, DDL, Microsoft tools Excel, Word, Power Point and Access Database.
· Natural teacher able to train, mentor and perform knowledge transfer to both technical peers and functional business users.
· Focused individual with exceptional problem-solving skills. Resourceful to thrive in challenging, fast-paced environments

TECHNICAL SKILLS	  
            
	ERP
	JD Edwards Enterprise One 9.2,9.1, 9.0.

	Oracle Applications
	Sales & Distribution, Procurement, Manufacturing, Oracle Account Payables, Oracle Account Receivables, General Ledger, Fixed Assets, Project Costing, Transportation Management, Order Management, Inventory, Supplier, Warehouse Management.

	IDE & Tools
	Visual studio, ServiceNow, Jira

	Database
	MySQL, MSSQL, PL/SQL oracle.

	Operating System
	Windows 7/8/10, MAC OS X, UNIX/LINUX.

	Other tools and technologies 
	Oracle ERP, AS/400, Java, Microsoft Power BI, Adobe, CSS, Microsoft Outlook, Excel, Word, Power point

	Web/App Servers
	HTTP Web Server




PROFESSIONAL EXPERIENCE	
		                                                                                               
Client: Michelin, Dallas, TX
Role: JDE Techno-Functional Consultant 				    May 2023 – Current

Responsibilities:
· Planned and provided best solution for JDE Upgrade from 9.0 to 9.2. 
· Plan, Design and implemented several implementations & rollouts bringing in new acquired companies into JDE efficiently.
· Manufactured solutions that enable users/end clients to find low-cost solutions that ensure customers’ success and repeat business.
· Providing 2nd and 3rd level JDE production test support to end users using ServiceNow as the ticketing tool.
· Interacted with users/ End clients, fixed the bugs, developed test plans and provides daily production support
· Technical responsibilities include interfacing the Modules, identifying functional and technical gaps, estimating work, architecting system interfaces, designing custom solutions, programming, scheduling, documentation, and providing production support.
· Provided functional Support for Sales Order, Procurement, Inventory, Transportation Management. Modules.
· Hands-on work in JD Edwards system set up and implementation in the areas of General Ledger, Accounts Payable, Accounts Receivable, Fixed Assets, Project Costing, Sales Order, Procurement, Cost Accounting, Expense Management
· Designed and implemented Generic EDI functionality from multiple trading partners to process different EDI transaction sets – 810 (Invoices), 850(Orders), 855(Order Acknowledgements), 856(Advance shipment notices) and 860(Order changes) using various EDI translator software ‘s.
· Developed and maintained several reports in EnterpriseOne using the Report Design Aid, BI Publisher, and Crystal Reports.
· Developed many interactive applications (FDA) for accommodating users' needs using power forms, Find/Browse forms, Fix-Inspect Forms, Header and Header-less detail forms. 
· Developed and debugged NER and C business functions. Strong knowledge of table triggers, Knowledge of Data Structures, Knowledge of BI Publisher Report Definitions setup & XML Template set up to assign JDE versions to proper BI publisher template (RTFs) to render output from UBE. 
· Knowledge in creating custom business views and custom tables. Knowledge in creating and maintaining UDCs (User Defined Codes).
· Developed many updates and non-update UBE (Universal Batch Engine) jobs using RDA and table conversions. Developed column, group and financial reports using SMART fields.
· Developed many BI publisher RTF templates to render JDE output to print Bill of Ladings, Packing Slips, checks and AR statements. Managed complete object management in JDE by creating required XML template objects and report definitions.
· Created and maintained several Business Views, Tables, Table Conversions, Table Event Rules, and Business Functions.
· Analyzed, developed, and implemented many Custom Procurement reports like PO Receivables, Item    Purchase Cost Variance etc.
· Designed and implemented JD Edwards O2C modules, optimizing sales processes and reducing order processing time by 30%.
· Led cross-functional teams in requirements gathering, system configuration, testing, and training for O2C and P2P modules.
· Extensive experience with Reverse Logistics and Logistics process including integration with 3PL Logistics systems.
· Developed and maintained custom reports using JD Edwards tools to provide actionable insights to sales and finance teams.
· Provides expert level production support and maintenance of core software functionality and technology components.
· Provides expert knowledge of business line process flows and procedures to junior analysts.
· Prepared Technical Design documents, Functional Design documents.
· Worked on XML Publisher reports using RDF and Data Template.
· Developed outbound interfaces to transfer the data from base tables to the external System.
· Implemented custom solution for AP, PO and Requisitions.
· Worked on customizing the Sales order Management forms.
· Developed on AP invoice import program to load files from different countries.
· Customized to PO load import process to receive additional data.
· Developed interface to create AR customers.
· Worked extensively on Oracle AR, AP, PO and GL.
· Performed functional testing for existing modules to understand existing business processes, created documents to understand functional requirements for interfaces.
· Created custom components of so that it can be reused on different places in the application.
· Create extensions using Oracle-recommended frameworks. Report against the Applications data model.
· Hands-on experience in Data Conversion, Data Migration, Report Generation and Developing Interfaces within several modules in Oracle Applications.
· Provided ongoing support and troubleshooting for JD Edwards Quote to Cash users, ensuring minimal disruption to business operations.
· Work with client on JDE 9.2 Implementation Repetitive Manufacturing into global plants. 
· Provide Guidance for Business process re-engineering in support of better utilization of JDE throughout the SCM process
· Consulting with all business areas with the Client to assist in the design of EDI transactions to support new business goal of using 3PL's for all USA distribution. 
·  Brought on board with project and functional area behind schedule by 4-6 weeks. Within two weeks all priority one configurations and concerns were addressed. Within 2 months all open P2P task required for Go Live were complete. 
· Specific Role assigned to review PDM settings related Planning and Manufacturing
· Improved transactional performance by 20% and increased business efficiencies to allow users greater access to data and analysis. This has enabled rapid executive decision-making and greater understanding of the business at an executive level.
· Led business process reengineering effort in two manufacturing facilities leveraging lean principals to reduce product picking and packing flows by 15% in the first 30 days. 
· Technical lead for the design and implementation of DSI data Collection solution in production support of Distribution/ Manufacturing processes including the new implementation of PDM interfaced to Distribution, Sales and Production at the Global Level Strategized.
· Worked with managed services clients to solve day-to-day JD Edwards production applications issues covering Sales, Finance, Distribution, Manufacturing, PDM and Transportation
· Developed customized solutions to bridge gaps between CPQ, CRM, and JDE systems, optimizing workflows and reducing order processing time by 25%
· Providing project leadership and governance for Global implementation of JDE, primary effort included the implementation of JDE ERP solution into the European central distribution center.
· Project Management leadership over the ERP design and implementation for client's Romanian manufacturing facility.
· Managed and led the development of global configuration standards for Finance, Distribution, Manufacturing, PDM, Equipment Maintenance, Fixed Assets, Service Warranty in addition to Shop floor control and Standard Costing solutions (which included standardized definition of cost components).
· Provided leadership for an implementation of JD Edwards E1 9.0 in subsidiary manufacturing facility in Malaysia. Project team model consisted of both onshore and offshore resources for technical and functional skill sets.
· Research, coordinates, and tests JDE software patches, updates, and fixes.
· Partners with business users to coordinate application and testing of system patches and enhancements.
· UX One role-based pages for Project Managers to easily access, review, and act upon important information to complete projects in a timely and cost-effective manner
· Acts as a liaison with vendors and consultants to address support activities.
· Develops documentation to improve the use and availability of applications.
· Hands on experience in creating UDOs (E1 Pages, OneView, Watchlists).
· Prepare issue and risk tracker and submit to client weekly basis.
· Data upload through Interface tables / SQL Loader and Using APIs.
· Raised SR's and handle till the end with the Oracle Customer Support.
· Communicating with users and bridging business requirements and translating into technical specs.  
· Very good exposures to JD Edwards all data models and their relations and interconnections.
· Supervised development work of other developers and consultants by making sure other developer's code is also released on time, their code follows standards, and code is well tested before deploying to other environments. Managed development timeline of various projects.
· Working with Different Functional & Technical teams to support existing systems and implement new systems, processes, and procedures. 
· Research, evaluate and establish business processes associated with ERP.


Company: Capgemini, Bangalore, India
Client: Coca-Cola 
Role: JDE Techno-Functional Consultant	                                                        July 2017 – December 2022	

Responsibilities:
· Worked with 2 full implementations and 1 upgrade. 
· Retrofitted all custom objects for upgrade from 9.0-9.2.
· Retrofitted all changes made to JD Edwards objects.
· Assisted international implementation team with OMW, general applications issues.
· Worked with all development objects including application, UBE report writing, financial report writing, business functions (C and NERs), conversions, data migration, workflow, tables, views etc. 
· Very good analytical skills in OTC - Sales Order Management-Distributions, Finance (G/L, A/R, AP), Procurements, Inventory, Manufacturing, HR.  
· Worked with project team to establish integration with inter-company, EDI worked on 850, 855, 856 and 810 (Inbound and Outbound)
· Worked with client in recent post go-live environment, managing the implementation of solution options for areas of concern, including Finance, SOM, Manufacturing and TMS.
· Designed several custom reports and applications around distribution and transportation.
· Analyzed, designed, and developed custom module for Sales adjustments. 
· Customized screens and conversion for Advanced Pricing System 
· Designed several custom reports and applications around distribution, warehouse (shipping and receiving) and transportation.
· Worked on integrating Oracle Warehouse management (WMS) with Oracle transportation management (OTM) for shipment planning, designed load plan and shipment interface with 3rd party logistics company.
· Created, modified One View EnterpriseOne Chart and table reports for Sales and Delivery Information
· Analyzed, designed, and developed custom module for Sales Rebate Net-Down adjustments. 
· Customized screens and conversion for Advanced Pricing System 
· Developed custom business applications and reports for custom manufacturing Projects like Bill of lading, Pick/Pack slip, Invoices, Inventory Aging.
· Designed custom applications for inventory receipt module - eKanban integrated with DSI Bar Code scanner device.
· Implemented enhancements to JDE Sales module, improving order entry efficiency by 20% through tailored workflows and automation.
· Extensive experience with the RMA Process – Return from Vendor, return from Customer, Retail Returns, return with Replacement, return with Exchange, Return with Repair, Containerization, Bar Code Scanning.
· Designed and integrated manufacturing module functionalities in JDE, enabling accurate tracking of inventory availability and pricing within O2C operations.
· Improved transactional performance by 20% and increased business efficiencies to allow users greater access to data and analysis. This has enabled rapid executive decision-making and greater understanding of the business at an executive level.
· Optimized Service module configurations to enhance service order management and customer production support processes, resulting in a 15% reduction in service resolution times.
· Customized Warranty module settings to ensure compliance with industry standards and improve warranty claim processing accuracy by 25%.
· Created, modified One View EnterpriseOne Chart and table reports for Sales and Delivery Information
· Report writing experience with ReportsNow, Insight, Oracle tools or another toolset.
· AS/400/IBM iSeries experience with SQL tools, PDM, DDS, CL commands, etc.
· Customization of Kanban Inventory-Budget Module including reports, applications, and conversions
· Developed several manufacturing reports from the scratch as well as modified existing reports.
· Involved in the analysis, design, and development and testing.
· Working extensively in E9.0 to E9.2 implementation globally.
· Faced and resolved issues in language translation, data conversion, transform and JDE E91 Chinese and Japanese language UTF8.
· Worked on Interfaces with Banks, Sales Order Creation, Work Order, and Inventory transactions.
· Modify and debugged the existing application.
· Worked extensively with Contract Billing Invoice, Sales Order Invoice, Purchase Order and Pack Slip modifications.
· Worked in NERs, C BSFN in applying cherry picking ESU fixes and customizations.
· Participate in project planning sessions with project managers, business analysts and team members to analyze business requirements and outline the proposed IT solution including data analysis, user requests, and KPIs.
· Adhere to IT Control Policies throughout design, development and testing and incorporate Corporate Architectural Standards into application design specifications.
· Developed documents like Invoice, Pack List, PO, BOL in Transform and JDE E91
· Develop simplified custom objects as per the Technical Design Documents.
· Debug MBFs and solve complex issues. 
· Received appreciation from Project management for meeting stringent timelines.
· Work on complex Business Services.
· Configure and maintain Procurement module and various business cases related to OC order flows. 
· Responsible for setups, scenario designs flow mapping across all functional areas of warehouse management. 
· Worked with different teams for testing enhancements, fixes in Test environment and releasing them in production environment after satisfying results and signoff from business and all relevant support teams.
· Reduced # of reports in manufacturing using work file and UBE Interconnect to resolve peculiar data selection/sequencing.
· Prepared user training documents and conducted end user training for all functionalities across various modules like warehouse management and transportation management. 
· Maintenance of Procurement module and various business use cases related to OC order flows. 
· Expertise with Inventory and Manufacturing modules.
· Interaction with super users to learn actual business scenarios and suggest improvements.
· Forward thinking, hands-on individual with demonstrated ability to modify processes to improve flow and reduce costs.
· Fixing defects according to priority with Zero escalations
· Preparing Test Scripts for different Functional Specifications and unit testing the built solution.
· Worked extensively on Oracle BI Publisher 
· Good knowledge of Inbound and Outbound Integration concepts and created multiple JDE integrations.
· Performed fundamental administrative tasks including registering applications and reports, defining new users, responsibilities, profiles, menus, and setup value sets in the application.


Company: Otis, Hyderabad, India
Role: JD Edwards E1 Developer						 April 2016 – June 2017
	
· Experience in all aspects of Software Development Life Cycle (SDLC) including requirements analysis, design specifications, code development, code integration, testing, and deployment.
· Analyzed functional requirements, prepared technical specs, designed applications (APPL) and reports (UBE) including business functions (C BSFN, NER), tables (TBLE), business views (BSVW), data structure (DSTR) using JD Edwards Toolset like Form Design Application (FDA), Enterprise Report Writing (ERW), Financial Report Writing (FRW)
· Provided best solution for customized process using custom NERs.
· Designed and coded enhancements, developed project timelines for enhancements, providing greater visibility to trading partners through EDI process flows.
· Setting Up orders to receive the purchases with the License plate number and get the suggestions to put away locations 
· Data Model analysis done for JDE Tables for simplifying application usage and whole process understanding.
· Defined and used custom Data Dictionary items, Error Messages with detailed glossary. 
· Debugging any PD issue.
· Table input/output processing to fetch the records from the files and views.
· Created projects/objects/Owner’s promotions, using Object Management Workbench (OMW)
· Set security at various levels to allow users to change different option.
· Set up menu and version level securities.
· Ran several product design cycles for interactive and batch application, from gathering specs to end-users testing.
· Can adapt to new environments, new technologies very quickly and able to face new challenges at workplace. 
· Excellent communication skills and good interaction.



EDUCATION	    
[bookmark: _Hlk155781552]Bachelor of Technology – Computer Science
Malla Reddy College of Engineering & Technology.


